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Summary of the Study

The study focused on the topic of professional ethics and job performance in
the educational institution, aiming to highlight the impact of professional
ethics and its indicators on job performance within the educational
institution. It revealed the role of commitment, cooperation, and respect as
indicators of professional ethics affecting employees’ practical performance
to accomplish their tasks efficiently and achieve quality education. The
sample included 34 participants, comprising two groups (educational
management and teachers). The sample was purposive, and we relied on a
descriptive analytical approach, which objectively and realistically employs
the phenomenon through data collection. We used a questionnaire as the
primary tool and added interviews with the director and observation.

The results obtained were as follows:

- Commitment to the assigned tasks, respecting the designated work time,
respecting colleagues, and cooperation among employees contribute to the
stability of the educational institution and the continuity of public and
educational services.

- Self-control and personal responsibility, which are mechanisms of social
control.

- Improving and developing skills is essential for enhancing organizational
efficiency and effectiveness.

- Human and social relationships are fundamental to achieving balance
within the educational institution.

- Teamwork ensures the stability and sustainability of the organization.
- Problem-solving is the foundation for sustaining professional relationships.

- All of the above significantly impacts the job performance of employees in
the educational institution.

Keywords: educational institution, professional relationships, respect,
cooperation, commitment, human relationships.
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