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Abstract :

This study aims to shed light on the role of the Digital One-Stop Shop in managing urban
planning and development tools, under the provisions of the amended Law 15-19. The research
emphasizes the importance of this mechanism in simplifying the issuance of urban planning
permits, enhancing transparency, and achieving administrative efficiency through digitized
procedures and coordination between stakeholders.

The study also addresses the practical challenges facing the implementation of this system,
including technical, legal, and human factors, and proposes a set of recommendations to improve
the performance of the digital one-stop shop and make it an effective tool in achieving urban policy

objectives.



