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(Horizontal communication) &) Juai¥)-3-2-1

G5 o5 sianall (a2 AV G Changy A Jlat¥) a3 (V) e Gl & il a
lede Jsaall (Ko ¥V Gleshee o Jganlls calliaddl o clogladl Ji sale 4dm oS
dlee B LS IS JuaV) e aabuy s cacliall g JOUN e i (gageall Jua) 3a5k oo
Adiiall Juzadl olal 5 Allad 38a5 Jal (e cAalaiall Jada ¢ g il 5 pdbiaall calisg (p Gl

O 8 Aabiial 3 Ayl VLA (e S8V JLail) o) o SEall (e paedl ey
Gllaall OsS amy e Yiai BV Jla) o) jady dgena gilil teaa 5
03aY) Jagastl o slalall Ll Taly cJLai¥l e g il 138 il Galalall (py A sl B
led Ja 3 cpanll VLA U s salll (e Yy closbeall pan & oo puill 5 Apadail
Palall CVLaV sl e 3y 385 o5 AL o 5 semy st )

b e U sl Ll cAadaie (ol 8 Ay g i 38Y1 VLAY o ST WY i b
Sy Lae cdadaiall Jabs alladly cas il Calide oy el e Janly e s
= A8 Ba el e o cL\.ch; o LszJu:_ O ) g cagalea el = a8 Al
pelalial gl

Lad Jady 8 Aadiid)l 3 5 sise (uii agd ) cpleladl oy Lo Jie 81 JlaiV)
s sed Gl gleval aadiay Lo saled 13g) cAabaidl s Jaly Clasg i e 13
OB 03 Paleis Jaall Jab e gt Lasd sl s ¢alalall o S ale o 56 3 Gl

Jery ool coleall Jaally Gl o Y1 Jlal e Leale Juany o (Sie 3236 5

1 STEWART L. Tubbs, Human communication: principales and contests, 12""Ed, Mc Graw Hill, 2010, p
p441-442.

16902 <2016 <Y cglas casills pdall Gliadl Hla e1ds o pardalil) o ghoad) ¢ srall i 3 sene il dens?
3KAREN Cacciattolo, Op.cit., p8.

80

——
| —



T 3all 8 Jleai¥) s iyl i S Jadl

Yol o V) cAabaiall Aelad) Aaliad) aady ool i Caa 3a3 Jal (e e Cplalall aen
S G e 3l Gamy iy a8 JlatY) 1 of iy

o o an palasl) Gy 8 Jlall 468 55 i ladiiall g g gy Cadigall T i
aal o Liad asSliy (ool puaiall aal o den o 2aSB gy caliidl 8 (5 siudl)
alaill 2y pla aciad Al IS AN 8 Akl o L sa s A A e el i Jlat)
Jaaaall 480K

Gl 5 il sheall a5 55 (paniad (AEY) < il DA (' 14l i (Buble) dib ST e sa
055 Y o el bgal amy jidgn Cllay e " IaY) o A i) eDIKEd) Ja
ol s mndl agand Cpalie g Aaaie 3l deddl B8 058 O g i Gl
Oslelaty pavasie B Aalall 553 (Gl o Gl e Audly llaal) Cilid mes Liad
Pasl g iie of Aidag aa | ans

g 53ad JuaN) o Jilal) Jualy) sa 5 VLW o AT £ si 3 ) BOLIY) Hasis
Ol s (6 sl Ll ) s (gl Aibiae 380 pe 553 GalaiY) G eday oA JLadY) sag
Seylany) aUas Loy Gshi p Y
Jbay) cullad -2

Calla) 538 andil (il giunall Calide 3 e glaadl Ji1 Callaf sac Aadaidll 8 Jasiad
LBl e JLat¥l g (eddl) adll LVl ¢ Sl Jlai¥) s o o) o A5 )
(Written communication) (<Usl Juaiyi-1-2

1 ooy el I duoall Llu oy 468 GldS @iokb e 2 @A) Juatl s
DU ey . an )l Juat¥) oy il 3 adlaty) Q) el Juaty) o g 5l
24@ Jila g 3ac

D5Se ) yae g e Clegleall Ji5 Cua saglalal) il Hli-

Agadatll [ gaY) e 4z i gle JSS e 058 ) Saa-

1 SULEYMAN Uyar, Contemporary Approaches in Businesses, ljopec Publication, turkey, 2019, p87-88.
2 EMINA terzi¢, The significance of vertical and horizontal communication for business effectiveness in
sports organisations, Sport Science, Vol(11), N°1, 2018, p112.

3 TURKALJ Zeljko, IVANA Fosi¢. Organizational communication as an important factor of
organizational behaviour, Interdisciplinary Management Research, Vol(5), N°2, 2009, p36.

4NICOLE D’Almida, THIRRY Libaert, Op.cit., p p31-43.
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Lo Ol puata o gain A calie Joa oA} e gl al -
) o 3 8 o 10Y) dapay Aals e glae Jlag) aadiay il -
s gall 4 lal) labaally Cplalall Slel leia dadll reldley) -
sl ads Lo JS5 i el dlas —
b aeS i (€3 a5 el sliacl Cila i afl aading rlal Y G gaia -
Y il 5 agy sl JLELY Liayl Jantig LS cgall ok
Gassall 3 Jalal Jlaill cligrae (e 088 28 A S Jilugl o colaldl Lal il
(Jually gl delin) (8 iy 8 2 Sl ol sall 80l clealas Jalse aal gl s A
G B Y1 e s b eea (I el a8y LAieiall Jaks claa ) ORI el e Calagaa)
Goals Ay LSy Ju el L gun 4 siSall Al L"Cile sheall JiE e glaall (e yiSIG
Sl Ll eyl 10588 a8 ) JLat¥) 5L L ol Jsey Sy L judy s bl lalily
o) i Ledld ¢ Jalall ) o) Asla Y
(oS g s atiue) Gsllaal Jasu gl dagla .1
(2o ok e Jh) 5 st Jha) JlsY) 3202
Al 4a 5 olSe sa s (Aol o Jaly Jlail) Al ) 3h l<a .3
s b GG ) g osa oy i) W bk dgas e (LU Gslull) claladl e
VI sl o el e lasheall Alead Juadl) 5 AT dga e sy Aalall o 55l
Jadll 35 Ay W rans ¥ etV e s 130 o Cum (DS ans Ll Liad 4
Y iy g€l catiaall dany of LS ol amdy o Al aey Al Jias (Feed-Back)
ANl 3sb gl lle 8 Jy A5 al) Cagplal o) Al cagplhll luall 3 3a
Aanll Ao jull
Oral communication (44<d)) Bil Juaiy)-2-2
Gladliall ety JlaDU Al 5_ail JlaN) e g sl 138 8 48 gl ALY e
lagd Babimadl gl Lol L il Sl QIS aal dgalad clialaally clalill g dpan )

JhaVl Wie Wl cansl Leas cialaadls sondl) sladinly ciislaal cciledl ¢ b JLaiyl
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Clasleall J85 Ao ju b oSl Jua¥l Al o Al Jua¥) Jily & jlie gl
e 3 a1 b sed cmliadl gl 3 A DU el el 348 4iey ccliderll
Jasa o o) seals o g ALY AN 45 Al 8 e cuall o e (JleY
:(Non-verbal Communication) il & Juay)-3-2

Al S lgeasios ) Gl Gy e b S dedy Kl e JLaW) o gl s
et Ulal g g gl 138 3 opfialdl 52l JLal (e g sl 138 Goyans <A e Jual s
Y dua¥) plsil aal sa eV Adds 3 daall e JLaily 7 Ll pe Jual sill " el
o ol pes of L (S il e Al Loy Jading Clasledl (0 9650 e S
o Jeal sl Lleshy andloal Qo) aaaiy el e Jlai) i Jadll JLaiy) Jae
Aliadall 3LEN oo Akl e Al oIS gl o lia) ol o3 ad ol aislei o o aslill ¢ o
ek ol gl Jaill S aed) el Jooaclas Ny diala bl Jual sl
slal cansll Luld (padall s Rl jeladl AW el & il e JlasY
SISl dialiadl) 4 gaall LY ¢l Jlat¥) ¢ ualll (Adliaal) auall il gy

Jbral)

Jila sl Al da o | oaadll adl Qs | Jlaty) olasl Al
4 e L= | Fpeny VLt | Asllee Ll Lpaddi— | tdgee oVl | riduls eyl
Gagdd cWlai- | e cVlai- | A ha eVl A mlens - 33ela — Lae L —
Aran  OYlai- e ) Al AL Al e — - Ask-
4 pa 4y uds3 YL Al eyl | sy eyl
iy pauad iy Lad) 35 Al
i A~

(bae sae e dlaeVl) dilaill jules Calide casa JLai¥) ¢ 5 (asle 1(02) ad; Jgaa
55 Sl dal gl agd an agall e ccple il Caling g Jlad Jlal Gaianl :Jla) g ilai -3

D) i (JalSie Jlal zigal pumy Bk oo b 13y dgallesy Jlad¥) ddee o

! TURKALJ Zeljko, IVANA Fosi¢, Op.cit., p36.

2 VALERIE Manusov, Nonverbal Communication, The International Encyclopedia of Communication
Theory and Philosophy, John Wiley & Sons, 2016, p1.

3 CAMELIA Firicd, MANUEL CRISTIAN Firica, The Components Of Nonverbal Communication
Important Factors In The Teaching Process, Journal Of Applied Economic Sciences, Vol(5), N°14, 2010
P370-373.
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3y ey s cJladY) Gl k) o enlelall Calisg Ll 5 Jul sall sda agil agie ol
Sy gl Adelin (Aghad e ol A a s cJhail) Alee 8 Lpulu) < ghaall g aalidl
:1@} ¢ ypalic C‘Jj & okl Lgeaas ol el cailla (Gerbner 1956) Jdi s 2aa
Juai¥) yualic calide zisalll muag of caag [(Organization function) aisl) dddag —
g Akl g 4l Sa g
2asT e o Y] z el uS.u o Ay aaty :(Heuristic function) ANy dddag -
s ki Gilea gy Hlaadl as Sl
Clipaddll (s ol a) zigaill DA e oSasd :(Predictive function) 4l ddudagl -
ity a1 sl Jsa Ly
cabiad Al b Sl gy e (5 siag 23 5018 1(Measurement function) (wlbdl) Al g -
0 g8 etV (e (e 3o (il Ba3ma iy ey of oS LS clgisan a2
i) zilail-1-3
(Aristole’s Model Of Communication) Jua®) sl 5 zisar1-1-3

Ol B a " Dl alee 8 iy il Jual 51 OV Al 23 sadll slau ] a8
alic B Y ki o ang ADU ety agds Al paly ¢ ghan ) Cagulidll Wiy o3 4
Gy il sl il A Cadll ciaid) Gaddll i a cJla) dled Gaulld
2 A=Al jl1= s el etV Aglee 23 g Y ke

Oy Loy eJball zasal Jsl ity @A czisall 138 2 g8 28 gl )l 8 il LB LS
tot s cdaulal jualic A g yalic 5 et daal gy Unpa S 4368 73 saill 12 4y
A il Sl e Jgeaall 4l gl f oy o 8l Aulid) (A Gl syl
Jua¥) o ST Adaadl o Gulayy a8l 3 73 sall 1385 ¢ ) peend] crulio (ilad oy (e

Soaladd o

! GEORGE Gerbner, toward a general model of communication, audio-visuel communication revieu,
Vol(4), N°3, 1956, p171-199.

2 MARCELO Mendonga Teixeira, ALVARO Rocha, De Aristoteles a Teixeira: Da Retorica a
Comunicacdo Online, 13™ Iberian Conference on Information Systems and Technologies (CISTI). IEEE,
2018.

3 UMA Narula, communication models, ATLANTIC publishers & distributors, india, 2006,p25.
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(Aristole’s Model Of Communication) Juai! sk f 73543 :(03)a, Jsid
UMA Narula, communication models, p25.
(Lasswell Model Of Communication) Jsga¥ zisai-2-1-3

Ylie <1948 ale (HAROLD D. Lasswell) dagad (2 Mg s S 5a¥) dnbondl dlle a8
dag ) Akl 4y O] Gilagl 8 5o e 5 oley ela 4 Gl (WD el
Lo ol 3l of 8 U sh 13le T0p sAEN ALY e Als) colS al (Jlail) Jed aia gl
st el Ll g e ol il sl 00 ) 0alis)

aly a3 5 g "Lasswell formula’ Jaga disa anls 4 4@.&1.‘55 4 qJ; Cadoll Sy diag
S sha ) zisal S aal 4ty zises

Gliiliall AlSus g abatill Jlae 3 Aald (3 b saxy Wbl st dapall oda aladinl 23
G Jlaill il (e Adlide o) g ) 5 LD A Jagaad Lgeaiid 5 o Juat¥) Jsa

3l JSa) G rage sa LS Jilail e re Lo g3 Jlgu S

e5L8 ‘éi gé
Lagus 5l
N

ey Jilu

(Al L i) AEa Juai¥) ol Ylsa ae "Lasswell formula’ Jy sa dasa :(04) b, Jsid
UMA Narula, communication models, p26.

(Braddok 1958) &gd s Jbid Lamdl a8 Cun pialll alaaly Jaged¥ zisad s 3
Al o sl dedl g ol 13 (e aad Jan das ladgar O 4l g dald € (K3 5 okaly

Cimaie bl Cus g et U @l e S dlgde S Gy oAl el

! DENIS Mcquail, SVEN Windahl, Communication Models for the Study of Mass Communications
2"Ed, longman bublishing, USA, 1993, p13.

2 DENIS Mcquail, SVEN Windahl, Communication Models for the Study of Mass Communications
1"Ed, longman bublishing, USA, 1981, p10.
b Jua) Ailigy Ja™ "The structure and function of communication in society" :olsie i JGall

nw\

*%
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G Cus g @V Al Jl) led ab S Cagohl tlaay ¢ leal gl Jaall oAl
dad i Ll s e A1 Jlat¥l e il o el (a3l e dms ad dgdl
Al a8 Cua il pe b pad Y odlld 8 sty Al il ol
Clisa Aind e Ws deadl DA e agdllad 8 Lgie salid) ARG (e dluls
(s AN Slel Jill (any g Jual) i ale 4 ((IRVING Lorg) gust gl & juala
@ DA e figh gl b 8 S0 UsE e S5 e top Al A (e A o

1S Vg Arpall a6 il GL 0 m e GV talL

?q,)géidk‘;—

(Aaltal) daa y3) sl 5 o "Lasswell formula’ JyswY daua daid :(05) a8, Joi
DENIS Mcquail, SVEN Windahl, Communication Models for the Study of Mass
Communications, 2"Ed, p14.

Gl Y s e sl o canly oladl i dlee JLa®) (b Gusad ran g
oA A e o e Jusd) 5l 5l 4 gasiks cshal zises ge 15
Aghaall & 3lall Jie Letie 2EDU 73 gatll 138 (a3 28 eVl IS 3,0 Al oL Al
Juai¥l dala Juadyl B a3 dadls Feed-back ApuSall 2ol Jlea) 1o
Y asls i) a3 ae s o(bladll i aloay ad Ble Ul L) Gals IS8 o sl
Aglee agdl ALelall g AL Jilu gl aal e casll as zdsatll 138 o Alia Canad o
Ganl 538 e 058 Y el Jpmasll O cailaia e aleall b afy dals JLaiyl
ciagivall Jseanll dulas o ety A 5aY) sa s sl Ay Bodsie Gl s e
e i Ol Aala dendiial) JlatVl Al duaals cduaiall o Jusall ) i ey
2smbeall Jlai) o Laie 4alaial G 13 ¢ i) JLatV Cadieall i

1 RICHARD Braddock, An Extension Of The " Laswell Formula", Vol(8), N°2, 1958, p88.
2 QUICK Look, LAWRENCE A.Kuznar, MARIAH Yager, The Development of Communication Models
Strategic Multilayer Assessment, VVol(39), USA, 2020, p2.

86

——
| —



T 3all 8 Jleai¥) s iyl i S Jadl

(Shannon and Weaver Model Of Communication) Jua®d Aigg ¢ gild g3 gai-3-1-3
«(CLAUDE channon & WARREN Weaver.1949) s 09y Osibd agls ~ 5l
Srasy Akl Al A ae Jebedll ol g sl zisad lplie Lha s
sy A glaall jaae (40U jualiall Lagad sai el g ciilel Jaghaa 8 Leli g cda sleal)
Jary Cun ALl A0kl dea sl o5 b 0l il Aaslead) Jliial Slea ¢lysdill (Jlu Y
Jile) S8 ol @b sS8 8 liall sda ganly Ayl Joay dile) e gl
el o S, B Ll e ae )l ey (Gl Jals o dudlie Jilay dabiss
b i Lagad gai of V) Al il Aunigl 3 A b ey il S A slaall Ji A gl
3o B8 il bl g 18 Lalia ¢ inall Jpuadiy uinall LA (g ke o 0
< ((JURGEN Ruesch & GREGORY Batson) ¢gwdly s st ® b ol sag AV Alle
& Bl sl Jlu Y dae S muia & Pla e g ) daal ll Jagg (58l 73 sa

ABED (s cle sanall Gas Y (s A ae cbialadl
A i Al YL Uy yee aal s "cilaglrall A BT e oasiee sl 3 sall
AR o sie cad 1948 ale gild S AasS G Jid Pl e Skl gs
Juaiyl 3lE e il Lah e 4@ K5 Gl daia 45 (e "JladDl dudly )
e slrall dlgil) dga gl danda L) Cpen 2aYL ALY Al ) Jgea o) LSaall il
Al 8 il Ly sle sl Jisall s clilany) e de sena aladiuly clliy Al
e (Ll e e e o e B ] 8 b e B e Jin 3 AL
e i e o) Gl a3y VY en s oo dee pli L pam o o
Loy cilie asay 3 JlatVl o Al 465 e G #aaill 138 (e Canglls 2L )

i sl Lalans

1 QUICK Look, LAWRENCE A.Kuznar, Op.cit., p2-3.
2 CLAUDE E. Channon, A mathematical theory of communication, the bell system technical journal
Vol(27), N°3, 1948, p379.
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Ay (.,
4a
slrall jlaa

Jaa
g 3

(AUl &aa %) (Shannon Model Of Communication) Juaidl ¢ sili =3 sai 1(06)ad; JSi
CLAUDE E. channon, A mathematical theory of communication, p381
(The Gerbner Model Of Communication) Jua®d i ja zigai-4-1-3

tsp s Al jualiall JLady) dlee el 81956 ale JuaDl jiyja zisar 3l
@ clo s pe Jelify jaae dlligh (sl Alall olat¥) ¢ Bl (Jual ¢ uad
138 3285 Lo 3l Lo S8y Jai¥1 ¢y parinn Jiy o5 i) <l i) mny DA (n Lo g
JObaiY) Jad g Sl ke 6 leadl 5 BV dpaal e 73 sail
Craaly 4l gal j <'Toward a general model of communication" 4%« & A X
Alee ay Cum oy Aallll sanal) gl (e sy o ) 23l G dae s
i oLl DA e LBl dudall Al @l O¥lsay wilsa (10) e S Juasy)
papliall (mny o ghag Ajdplail) g Ay plaill JUY) 4d8lieg zisall elin lead o Aagu s daghl
oda Jon iy lilhic I oasp 1 daly cJlaiVl 4okt 8 delaaVl clalanig
L3dl () ((Weisskopf & Rosenbaum) aghksijguy o sSuud Gl 5l &gay a5 il al
Gl il o S M) zisall o wall z3gall O s Bl Fisel e L
sy (JuaiVl WL ey (JuaiY) aoal livay Ganiyg ecianall | 3 g | ypdi Jany g3
s e A8 sk Bled) pe Jeliy of Cagy i o Jbai¥) e Jal e Lo g si e e Baa
Jid Sl el By y O gl o cdailug BA (e &5 2935l 238 (Aliza Jad 250 L8 5
Slo sling bl (s sine a3 gal) mny s s W ) A Jla) Jilag
Al il gall Caila Y 3500 acailiad pany Jail 23 galy 4B ) Landgal sliy Bl el

Z0lad 3 il

1 UMA Narula, Op.cit., p32.
2 GEORGE Gerbner, Op.cit., p p171-173.
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S 2
Juatyl Jale (g A8Dal)
M Eaad) s 1SN )
R Slaad) gladl
(\E) | sswgwss  (E =i i B
§ LY gl il s M
v/ M (e B geaiall Al : E1
3 -pSatie Bl gl g sl 2 ~aSaTl_ ) guall g Jilergl) a3
5] u
Jua¥) Jale Cpa 48Mad) w s
32 Juai¥) a\-.uig s 1 S
;5 Mbmiéﬂ\gyﬂ“ )\ E2
3
(The Gerbner Model Of Communication) Juaidl i ja 73 sai 3(07)ad, Jsid)
£ (i)l Laa 1)

GEORGE Gerbner, toward a general model of communication, p177.

(Katz & Lazarsfeld Model Of Communication) abdw ) ¥ g S 7z 3 9a-5-1-3

L (ELIHU Katz & PAUL Lazarsfeld) abdw ) ¥ Jgg FS sl Aubndl clale o8
Personal ' asdll il Ll 8 cJladl gols e oo il aseie ade 3l
Jlas 4 Al Gleglaad) o el Aile Sy Y z3sall atind 5 (Influence -1955
il 5 Aplandl 12y paaillyy cpgde ) Gl Led ads 38 S I Jead Y eyl
SR 1ag) et e By a1 Gyt @l 5 e ditn Ll ) S A e s
I 15 g mbenll JLaiVl Apad &l ClCualial) Jag i it Ggm gy |y gusih |y sha Cipnnl
U s oDyl Bilug a5 e S aeden e 0aliVL oA el pualil
oo G5 Lo W I o and diey e ge 3E S aul 158 Galasdl
G0 Ol e Wi J8Y) cileUadl)l LY agias caladl ol 506 ) cile gudadll 5 g0l )
Josisha e

ale 485 a1 sasiall il ol Ayl LAl Aplaiy) Aleally 3 satll 136 Jasi 5l a8
2ohs il i) (e de sana o Giila se o 3050 23 sa1 g shaiy 5 <1940

i L sleliy g dae il Gl sana & i A3 (3 0sdeny Y DAY o -

1 RUBEN Brent David, RALPH A. Gigliotti, Op.cit., p43.
2 DENIS Mcquail, SVEN Windahl, Communication Models for the Study of Mass Communications,
2"Ed , Op.cit., p62.
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EPSPRY

A =i o) e JSa 8 a0 5 A1 JLELDU Laalaa) 1 lidee llia -

o Adlida 5l agia JSB clellind g Lol claall dgad ga (8 (gsbuiia ST US Gl -
Osiaing Al Gl g WDleY) Jilas o HSEY) EE 8 clasl ol i dlligh (JlaiY) dlee
) e S Al dpads el e ulld Sy

Sl sty edley) Jilugd ST Aasiuly (Ll sald) Walss <Y1 5o el S
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(Katz & Lazarsfeld Model Of Communication) aliw ) 3¥ 5 S 3 gai :(08) ad, JSil)
(i) L 1)
DENIS Mcquail, SVEN Windahl, Communication Models for the Study of Mass
Communications 2"Ed, p62.

Agle i) ¢ dai-2-3
daal ) g ASall Adaall sa g AT eaie ALl o 9ild 23 sal Jhaed (1949) iy olef

leode (e Ledhaal ciia 1) Lae SSBN (s pall Ao glaad) Bale) gy daly SNl mgaall aa )
cilael Al 35l a0y alil Al Al ) Al 13 g Al )l it 4pay 3 Jadll o
Do 08 A 8 DA e OISV il s cJuaV) Agleal Ui Laily Jonall 3 el

TR Gaey oF oS @35 Ll Jaks 2ga sl (gl 5 Al )

A70= cégl.u.“ &‘)A-“ 09 ga\a )mul
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(Weaver Model Of Communication) Juaidd g 73 sai 3(09)ad; Jsid)
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G AL Jsny Jusal s (aina Y Jsa Al o Sy bl Gl om Gk
by Ally Al il o clegbed) 500 oliy ahal iy 2 bl e 5 Glesles
Lo 1 als bl ) 030 o ity YOS crals JladY) (8 Gapie) Gk 13 L Jimae ) Jsas
Gl 3l ¢ gy (gild 73 sail b sSall e s AT Ao sana Claiay (0 sed cAallia (5SS

! L LS (DeFleur) st 3 73 sai rmayd el oy

Jib g
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Jady) 5L
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Jiiaal)
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T

(4sllkal) 4aa ) (DeFleur Model Of Communication) Juaidd [l 5o 73 5ai :(10) ad, JSi
DENIS Mcquail, SVEN Windahl, Communication Models for the Study of Mass

Communications 2"Ed, p20.

it daid-3-3

(Wilber Schram Model Of Communication) al & sl 53341-3-3

Blee Y a3 candsar il NI Al (Wilber Schram) al pé jalig a8

dshasl o) U ALk e Load L a4l ey 8 Jhd zise sas dilaill Jlayl

1 DENIS Mcquail, SVEN Windahl, Communication Models for the Study of Mass
Communications, 2"Ed, Op.cit., p20.
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cainall 5 Juspall e IS 4 asiy s 8o K3 e ¢la il 5 ¢ cadll (Charles E.Osgood)
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IASSAEL Adary , THIERRY Libaert, CELINE Mas, MARIE-HELENE Westphalen, Toutes les clés de la
communication: Toutes les clés de la communication, 7"Ed, DUNOD, 2015, p19.

2 QUICK Look, LAWRENCE A.Kuznar, MARIAH Yager, Op.cit., p4.

3 DAVID Berlo, communication as process: Review and commentary, annals of the international
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! PRYSYAZHNYUK Petrovictorovich, Communication Models : Genesis And The Modern State
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RUBEN Brent David, RALPH A. Gigliotti, Leadership, communication, and social
influence: A theory of resonance, activation, and cultivation, p45.
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1 RUBEN Brent David, RALPH A. Gigliotti, Leadership, communication, and social influence : A theory
of resonance, activation, and cultivation, Emerald Publishing Limited, 2019, p p44-45.
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1SILVIO Munari, ALAIN Ged, La perception de I'efficacité par les dirigeants Suisses: Comparaisons avec
la France et I'ltalie, Die Unternehmung, Vol(40), N°4, 1986, p298.

2 ALAIN Ged, Comparaisons internationales des perceptions managériales de Defficacité, in Revue
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PALLY Ramathan kibirge, TWAHA kaawaase, STELLA A.eduan, MUHEREZA T .franklin, " Organizational
efficiency: a review of the literature ", African journal of educational research and revelopment (AJERD),
Vol(12), N°1, 2019, p1.
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1 JOHANNES M Pennings, PAUL S. Goodman, Toward a framework of organizational effectiveness
Graduate School of Industrial Administration, Carnegie-Mellon University, 1976, p20.

2 FATIMA Bouhellal, MOHAMMED Kercbouche, Op.cit., p428.

3 SCOTT D.Sink, Productivity measurement and evaluation : what is avaible ?, National productivity
review 1984, Vol(3), N°3, p267.

4 STEPHAN Jacquet, Management de la performance : des concepts aux outils, Revue membre du CREG
2011 p3.
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1 NILS C. Soguel, "La budgétisation au service de la performance avant et aprés la nouvelle gestion
publique”, working paper de 'IDHEAP, 2008, p2.
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Abscrat :

The current study, entitled "The role of internal communication in the organizational
effectiveness of the Algerian Public Economic Corporation-Field study of the Algerian
Electricity and Gas Corporation-Sonalgas-Setif”, examines the impact of internal
communication on the various components of the institution and its reflection on the
achievement of its objectives, which has been the focus of the current study, through a set
of indicators, namely: Achieving the organization's objectives, employee satisfaction,
human resources management, information management, strategic flexibility and crisis
management.

In order to achieve the objectives of the study, the student followed a series of
methodological procedures, beginning with the selection of the curriculum, and then
appropriate methods and tools for data collection and analysis. Based on the appropriate
descriptive curriculum for this type of study according to the comprehensive survey
method, the questionnaire was used as a tool for data collection and focus groups to ensure
comprehensive coverage of the topic. The data analysis was based on the SPSS
programme. We have reached the following conclusions:

- Internal communication plays a significant positive role in achieving the Foundation's
objectives.

- Internal communication has a positive and moderate role in achieving the satisfaction
of the employees of the institution.

- Internal communication plays a significant positive role in the management of the
institution's human resources.



- Internal communication plays a significant positive role in the management of
information at the enterprise level.

- Internal communication plays a significant positive role in strategic resilience and
crisis management.

Keywords : communication, internal communication, organization, economic institution,
organizational efficiency, organizational effectiveness.

Résumé

L'étude actuelle intitulée "Le role de la communication interne dans la réalisation de
I'efficacité organisationnelle dans l'institution économique publique algérienne - Etude de
terrain Sonelgaz —Sétif- examine I'impact de la communication interne sur divers aspects
de l'institution et son influence sur la réalisation de ses objectifs. Qui était le centre de cette
Cette problématique et qui est explorée a travers plusieurs indicateurs : la réalisation des
objectifs de l'institution, la satisfaction des employés, la gestion des ressources humaines,
la gestion de l'information, la flexibilité stratégique et la gestion des crises.

Pour atteindre ces objectifs, I'étudiante a suivi une série de procédures méthodologiques,
commencant par le choix de la méthodologie, puis des méthodes et des outils appropriés
pour collecter et analyser les données. Elle a opté une approche descriptive adaptée a ce
type d'étude selon une méthode d'enquéte exhaustive, En utilisant des questionnaires
comme outil de collecter les données et la technique du groupe focalisé pour assurer une
couverture exhaustive du sujet. Pour l'analyse les données, I'étudiante a utilisé le logiciel
SPSS. Les résultats obtenus sont :

e La communication joue un réle trés positif dans la réalisation des objectifs de
I'institution.

o Lacommunication joue un réle positif modéré dans la satisfaction des employés au
sein de l'institution.

o Lacommunication joue un role tres positif dans la gestion des ressources humaines
de Il'institution.

e La communication joue un role tres positif dans la gestion de Il'information au
niveau de l'institution.

e La communication joue un r6le trés positif dans la réalisation de la flexibilité
stratégique et la gestion des crises.

Mots-clés : communication, communication interne, organisation, institution économique,
efficacité organisationnelle, efficacité organisationnelle.



