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Abstract :

This study aimed to demonstrate cybersecurity measures to protect e-commerce
contractors and the completion of their contracts, given the multiple benefits they bring to
companies in Algeria through the gradual digital transformation of the private and public
sectors.

E-commerce involves transactions and data between electronic platforms and
companies with customers and users, which can be seized and exploited by cybercriminals.
Therefore, companies and e-commerce platforms must adhere to cybersecurity measures
and procedures to protect their contractors. With the recent diversification and expansion
of e-commerce, new types of cybercrime have emerged. Algeria must therefore keep pace
with such crimes and protect its users, posing challenges to the country's cybersecurity.
Adopting clear and transparent cybersecurity governance programs and strategies is an
imperative dictated by the nation's best interests. These programs are based on practical
models and frameworks whose effectiveness can be trusted, especially given the significant
shortcomings in the efforts made compared to the approved international standards and
classifications.

Keywords: e-commerce, cybersecurity, cybercriminals, digital transformation.



