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Study summary
The volume of transactions and contracts concluded online has increased, as has the

scope of attracting customers and consumers in the world of e-commerce. This increase has
created an imbalance between the professional and the consumer, with the former being the
stronger economic party and the latter the weaker party in the contractual relationship.
Therefore, we find that the prosperity of e-commerce is positively or negatively affected by
the clarity and stability of transactions and legal relationships arising from e-commerce,
which must be provided with the necessary protective means. Furthermore, the two entities
exist in two different and distant locations, and may even be in two countries with different
legal systems. The customer interacts with the merchant via networks that are constantly
being renewed, accelerating towards improving commercial relations and until the transaction
between the merchant and the consumer, or between the merchants themselves, is proven. In
order to justify the merchant's revenues with the tax administration, the professional issues an
invoice that confirms the commercial transaction and demonstrates the conclusion of the
contract and the legal relationships associated with them, such as the concept of guarantee and
consumer protection, the legal capacity of the individual and proof of the transaction, etc. The
electronic invoice is no longer bound by spatial and temporal barriers. Its traditional form
differs from its electronic counterpart, and a third party intervenes in its drafting, verification,
and storage. This raises the issue of imposing value-added tax/fee between the country where
the invoice is issued and the place where it is returned.
Keywords: Electronic contract, e-commerce, electronic invoice.




