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Abstract

The introduction of e-administration represents a pivotal stage in the process of
modernizing administrative development concepts, given its significant impact on
transforming the methods of service delivery—whether directed toward citizens or exchanged
among various institutions and entities <Adopting e-administration as a mechanism to upgrade
the informational infrastructure within public facilities or institutions constitutes an effective
means to ensure coherence and integration of vision, thereby facilitating the implementation
of planned strategies and contributing to the improvement of administrative performance ¢
This is achieved by addressing the deficiencies that hinder the administrative apparatus from
fulfilling its functions effectively, ultimately enhancing institutional efficiency and
effectiveness.

This study focuses on two fundamental aspects: the first concerns defining the legal and
precise concept of e-administration, while the second examines the impact of implementing e-
administration on administrative decision-making and public utilities, as they are key pillars
upon which administrative activity is based «The study aims to highlight the role of e-
administration in developing administrative work mechanisms and achieving a qualitative
shift in the performance of public services, in line with contemporary requirements and the
principles of modern administrative governance.

Keywords: Planning, Organizing, Controlling, Directing.
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