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Abstract :

The Algerian government has sought to improve and develop public services by
transitioning from traditional administrative systems that rely heavily on bureaucratic
complexity and classical paper-based systems to electronic administration. This effort was
marked by significant government interest through the launch of the Algerian Electronic
Strategy from 2009 to 2013, which served as a strategic plan for transforming into digital
administration. This strategy was supported by substantial financial allocations and relied on
modern technologies in the administrative field, as well as the training and development of
human resources in digital services. Despite the slow pace of this process, it has achieved
significant gains in the transition to electronic administration, including notable changes in
the services provided in the field of justice, such as remote courts, electronic signatures,
electronic document extraction for citizens and lawyers, and a unified electronic portal. This
has led to the establishment of an effective electronic administration capable of achieving
equality and bringing administration closer to citizens, reducing burdens, and eliminating
negative practices of traditional administration.

Key words :

Electronic Management, Digital Management, Digitalization, Electronic Transformation.
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