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Abstract:

FinTech has garnered increasing attention from both governments and
institutions due to its profound impact on business efficiency, service accessibility,
sectoral competitiveness, and the national economy as a whole. This transformation
is driven by the restructuring of processes and the development of new channels
for delivering products and services, particularly amid the rapid expansion in the
use of modern technologies and digital platforms.

This study aimed to analyze the relationship between FinTech and the
insurance sector in the Kingdom of Saudi Arabia during the period 2018-2023.
FinTech has played a pivotal role in enhancing the insurance sector, as digital
infrastructure and electronic brokerage services have effectively contributed to
expanding the beneficiary base and improving operational efficiency. The study
concluded that there is a strong positive correlation between FinTech and the
insurance sector, with FinTech applications and subsectors contributing
significantly fo promoting insurance inclusion and building a more resilient and
adaptive insurance industry in line with the demands of the digital age.

Keywords: FinTech, insurance sector, InsurTech, artificial intelligence,
electronic insurance brokerage
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