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Summary of the study:

Since the other two decades of the last century, the banking industry has
undergone several changes, leading to the development of new concepts and

different strategies.

That's why we've studied some of the concepts of everyone. "Modern banking
services' and "The competitive advantage of Algerian commercial banksy «The
competitive advantage of Algerian commercial banks," in that they operate in an
environment of new and accelerating changes, especially in the recent period
following the emergence of the pandemic. Corona, which requires commercial
banks to gain a competitive advantage and keep up with technological

developments in banking.

We have conducted a comparative study of two public sector banks, the BDB,
the BDB, and the Algerian People's Loan, the BDB, which found that
technological development has forced banks to adopt modern banking services -

which are still limited to bank cards only - in order to attract customers.

Competitive strategies, customer gain and satisfaction, efficiency and worker
formation, sophisticated automated media systems, are all tools that enhance the

competitive advantage of commercial banks.

Keywords: commercial banks, modern banking services, competitive advantage
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