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Abstract :

The important technological transformations that the world has
known for many decades, and the intensification of competition in the
banking sector with high operational costs, have pushed banks towards
the adoption of artificial intelligence, in order to enhance their
competitiveness and strengthen the relationship between the Bank and
society.

This study aims within an analytical descriptive framework, to
introduce artificial intelligence, and to analyze the reality of the adoption
of the banking sector, while highlighting how the process of using
artificial intelligence by banks in international business processes, using
advanced technologies, the most important of which is OCR technology
developed by Citibank Citibank.

The study concluded that banks are very interested in incorporating
ARTIFICIAL INTELLIGENCE technologies in order to facilitate
business processes, despite a number of challenges that need to be
addressed.

Keywords: Artificial Intelligence, Bank, OCR, CitiBank
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_Website : Banking Hub Bay Zeb, Innovations In Trade Finance, 14/05/2019, sur le site:

(https://www.bankinghub.eu/innovation-digital/innovations-trade-finance), consulté 17/06/2021 4 20:14.
’-Website : Banking Hub Bay Zeb, Innovations In Trade Finance, op cite.
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Source: Website : Banking Hub Bay Zeb, Innovations In Trade Finance, 14/05/2019, sur le site:
(https://www.bankinghub.eu/innovation-digital/innovations-trade-finance)
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Source: Website : Banking Hub Bay Zeb, Innovations In Trade Finance, 14/05/2019, sur le site:
(https://www.bankinghub.eu/innovation-digital/innovations-trade-finance).

! - websiteuipath, RoboticProcess Automation (RPA), sur le site : (https://www.uipath.com/rpa/robotic-process-
automation), consulté le : 15/06/2021 a 16 :30.
’ - Website : Banking Hub Bay Zeb, Innovations In Trade Finance, op cite.
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Source: Website : Banking Hub Bay Zeb, Innovations In Trade Finance, 14/05/2019, sur le site:
(https://www.bankinghub.eu/innovation-digital/innovations-trade-finance).
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L. website citi, Digitizing the Global Trade Business with Optical Character Recognition (OCR), sur le site :
(https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html), consulté le 15/06/2021 a 23 :43.
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-idem.
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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L. website citi, Digitizing the Global Trade Business with Optical Character Recognition (OCR), op cite.
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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source : website citi, Digitizing the Global Trade Business with Optical Character Recognition
(OCR), sur le site : (https://www.citigroup.com/tts/sa/videos/ocr-relaunch.html).
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