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Summary:

The study aimed to clarify and test the role of expert systems with their
dimensions (hardware, software, dealers with the expert system) in supporting
decision-making in the Condor company, and the study relied on the descriptive
analytical approach and the use of the questionnaire and the spss program as a tool
for data collection, and by analyzing the answers and numbers that The study
concluded that there is an awareness in the institution of the importance of expert
systems in their dimensions and that they have a positive impact on the decision-
making process. The study also reached a set of proposals, the most important of
which was the development of an intensive and continuous training program on the
use of expert systems to reach the desired goal, urging the senior management In the
Condor company, to increase reliance on expert systems when making decisions for
the speed and accuracy of decisions that are based on their results, the company under
study continues to provide high specification devices that are compatible with the
requirements of expert systems.

key words expert systems, decision, decision-making, decision-making process.
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2 Joost N.Kok and others,_Artificial Intelligence: Definition, Trends, Technigues and Cases, Leiden Institute of
advanced computer science, Leiden University, Netherland, 2009, P 02.
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