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Summary

This study aimed to discuss the problematic impact of the use of
information and communication technology in achieving customer
satisfaction, as the relationship between information and
communication technology through its two dimensions, physical and
human components, and customer satisfaction through three
dimensions: employee satisfaction, satisfaction with procedures, and
satisfaction with services. To achieve the objectives of the study, the
questionnaire was relied on as a main tool for data collection, as it was
distributed to a sample of clients of various active banks at the state
level of Bordj Bou Arreridj and analyzed using the spss program.
Various dimensions of customer satisfaction.

key words: Information and communication technology, customer
satisfaction, banking institution
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