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Abstract 

 This study aimed to identify the role of the information system in improving the 

quality of health services in the public hospital Mohamed Bennani in Ras El-Wed, Bordj 

Bou Arreridj. 

A set of results has been achieved, the most important of which are: 

 The step of obtaining quality in the field of health services is one of the most important 

steps required by public hospitals to achieve the required level of service provided to 

the patient. 

- Information systems are the backbone of good information management, especially in the 

health services sector. 

- Improving health services has a significant impact on the relationship between providers 

(health facilities) and consumers (patients). 
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1 Guillaume rivière, informatisation du système d'information, Estia 2ème année, mars 2017, p18.  
 
2 Guillaume rivière, ibid, p23.  
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2 Wasim A Alshammary, Perceived Dimensions Of Quality in Healthcare, the requirements for the 

degree of doctor of philosophy, Wichita State university, may 2017, p14. 
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