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The summary :

This study aims to highlight the importance and role of training in
improving the performance of human resources in public institutions Training
is one of the most important factors contributing to the advancement of the
human element, and an option to raise the banner of challenge in order to keep
pace Scientific and technological progress, by raising the efficiency and skills
of working individuals so that the institution can improve the performance of
its workers, raise their profitability and maintain the quality of its outputs on
the one hand, as well as provide opportunities for its workers to enable them to
improve their scientific and professional level, which qualifies them for
professional and social promotions on the other hand, and to reach the level
Desirable stability and efficacy.

In light of this concept, we conducted a field study on the study
population of employees of the Biometric Department - Municipality of Bordj]
Bou Arreridj - and distributed to a sample of them 30 questionnaires, with the
intent of answering the problem posed and verifying the validity of the study’s



hypotheses, which we emptied into the SPSS program for analysis. After
analyzing the results obtained, it clarifies and shows us the role of training in
improving the performance of employees at the level of the biometric interest
and its effectiveness, which leads to achieving the established and desired

goals.

Key words: Configuration, functionality, biometric interest.
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