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S Ol LS
Reliability Statistics
Cronbach's N of
Alpha ltems
.689 18
Statistics
Lyl s Azl

sinll eall Al sy Lal @iyl
N Valid 106 106 106 106 106

Missing O 0 0 0 0
Mean 1.42 1.38 3.06 1.69 1.92
Median 1.00 1.00 3.00 1.00 2.00

Std. Deviation .497 .624 1.734 .821 .765

Variance 247 .390 3.006 .674 .585

il

87



Gadkal)

Frequenc Valid Cumulative
y Percent Percent Percent
Valid )Y 61 57.5 57.5 57.5
bl 45 425 425 100.0
Total 106 100.0 100.0
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el
Frequenc Valid Cumulative
y Percent Percent Percent
Valid 250 i 74 69.8  69.8 69.8
25-30 24 22.6 22.6 92.5
e S8 7.5 7.5 100.0
30
Total 106 100.0 100.0
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Gadkal)

el 231
Frequenc Valid Cumulative
y Percent Percent Percent
Valid 1t 36 340 340 34.0
20kl 7 6.6 6.6 40.6
3l 18 17.0 17.0 57.5
1yl 5 4.7 4.7 62.3
2 sl 40 37.7 37.7 100.0
Total 106 100.0 100.0
galall 4,0
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Gadkal)

Aag il g 58
Frequenc Valid Cumulative
y Percent Percent Percent
Valid osluse57 53.8  53.8 53.8
g 25 23.6 23.6 77.4
S35l 24 226 226 100.0
Total 106 100.0 100.0

dagldl g g
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Sl jREY) dpel

Frequenc Valid Cumulative
y Percent Percent Percent
Valid 30e il 35 330 33.0 33.0
3-6 44 41.5 41.5 74.5
6 8127 25.5 255 100.0
Total 106 100.0 100.0
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Correlations

Qs £Y g9 cilaadl) Baga (e ABMal)

Quality Loyalty

Quality Pearson
Correlation

Sig. (2-tailed)
N

Loyalty Pearson
Correlation

Sig. (2-tailed)

N

k¥

1 .563
.000

106 106

5637 1

.000

106 106

**_Correlation is significant at the 0.01

level (2-tailed).
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Tableau de bord
L“,'alﬂ\_ sl Jo¥) saall
Moyenne 3,43 3,73
N 106 106
Ecart-type ,527 ,392
Tableau de bord
vl v2 v3 v4 V5 v6 V7 v8 v9 v10
Moyenne 3,86 |3,88 4,30 }4,08 (3,93 366 3,02 3,79 3,57 3,21
N 106 (106 (106 (106 |106 106 106 (106 106 |106
Ecart-type |844 |870 |795 (1,002 (949 1,022 1,130 |[,789 1,042 11,193
Tableau de bord
vili wv12  pnv13 V14 v15 v16 v17 v18
Moyenne 3,88 4,11 3,54 |3,15 3,43 3,39 2,92 3,00
N 106 106 [106 (106 106 106 106 106
Ecart-type ,847 |,708 [928 (964 1,051 1,231 1,139 1,295
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ABSTRACT:

The study aimed to determine the impact of the quality of mobile phone services on
customer loyalty. The study problem was identified in a number of questions; the most important
of which is what role does the quality of the mobile phone play in customer loyalty; and in order
to achieve the goal of the study and answer the question of the problem; the study was applied to
a sample of Muhammad University students. Al-Bashir AL-Ibrahim Bordj Bou Arreridj was
estimated at 106 students and the data collected through a questionnaire that consists of two axes;
the first axis is the quality of services and the second axis is devoted to customer loyalty; and for
the purpose of analyzing the answer; the Spss program was used; and the study concluded with a
set of results; the most important of which are:

= There is a role for the quality of services in achieving customer loyalty.
= There is a relationship between the quality of mobile services and customer loyalty.

Key words:

Quality — loyalty — Quality of services — Customer loyalty — Mobile phone.






