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Summary

This study aims to show the role of electronic management as an
approach adopted by the state in order to reduce the bureaucratic
procedures known to the administrative apparatus in various sectors,
which affected the productivity of the latter, especially with regard to
the weakness of services provided to the citizen, and therefore it was
necessary to adopt this strategy with all its pros and all the elements
provided, whether in relation to the legislative framework or human
and technical components, but the electronic management had to be
circulated through various Departments should also undergo a
continuous evaluation process to avoid the disadvantages of their
application
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