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Abstract:

This study aimed to discuss the problematic role of electronic-management in
its four elements(computurs,networks, programs and databases and human resources)
for improving the quality of public service.

To achieve the objectives of study, the questiionaire was relied on as a tool for
data collection, as it was distribud to a sample of employees of local agency CNR

Bordj Bou Arreridj, and then analyzed the data obtained using the SPSS program,

The most important result behind this study is the existance of relation and

impact about practicing e-management on improving the quality of public service

Key words: e-management, quality of public service, agency Bordj Bou Arrerid] ,

national retiremert fund .
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