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Abstract:

The aim of this research is to study the contribution of the administrative information system to
improving administrative communication in the public institution, through conducting a field study
at the Algeria Telecom Corporation, the Operational Directorate of Bordj Bou Arreridj. The
research was divided into two parts, a theoretical part, in which the most prominent concepts related
to the administrative information system and administrative communication were addressed. The
second part represented the practical aspect of a public institution in the state of Bordj Bou Arreridj].

To achieve the objectives of this research, the questionnaire was relied upon as a main research
tool by distributing 35 questionnaires to employees of the institution under study, in addition to
using statistical methods appropriate to the hypotheses and questions of this study. Several results
were reached, the most important of which is the presence of a statistically significant effect of the
management information system on improving Administrative contact with the institution under
study; That is, adopting an effective management information system that would improve
administrative communication.

Keywords: management information systems, administrative communication, public
institution.
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First Study : Study of Namira Fitria, Isa Wijayanti, Ade Budi Santos, Saiful
Romadon, Kraugusteeliana.

Study title: The role of different types of management information systems in
human resource competency development, Journal: Minfo polgan, volume: 12,
issue 01, 2023.
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Second Study: Study of Hamed Taherdoost Study title: The role of different
types of management information system applications in business development:

concept, and limitation, Journal: Cloud computing and data science, volume: 04,
issue 01, 2023.
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Third Study: Study of Mohammed Alotaibi Study title: The role of information
systems in enhancing the implementation of administrative decisions, Journal:
international journal of business and management, volume: 17, issue 01, 2022.
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Fourth Study: Study of Antwi Amankwah Bright, Gideon Asare Study title:
The impact of management information system on university of education
winneba, Kumasi campus - Ghana, Journal: European journal of research and
reflection in management sciences, volume: 07, issue 01, 2019.
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1. Organisation de la Direction Opérationnelle :

GO 45

Rlyldl 2 Aol coddaid SA1:04 03y golll

Directeur Opérationnel

[ Service Sireté

l—'—{ Chargé de la communication

Ecoles Régionales

Evahl,

Télécommunications (¢
Boufarik et Ouargla)

—1

d’Information (Constantine, Oran et Ouargla)

Regionaux des Systemes

Département
Planification et suivi

Département
Planification et suivi

Département Département
Réseau d'accés Vente GP =l
Département Département [
Réseau de transport Corporate
Département

Support commercial

S/D Fonctions

Département Achats et
Logistique

Département
Finance et Comptabilité ||

Département RH ||

Département Patrimoine et
Moyens B

Service Juridique

Service support SI

Les Ecoles Régionales des Télécommunications Boufarik, Constantine et Quargla sont
rattachées administrativement a la Direction Opérationnelle et fonctionnellement a la
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Statistiques de fiabilité

Alpha de
Cronbach

Nombre

d'éléments

.807

10

Alpha de [ Nombre
Cronbach d'éléments
788 9

Tests de normalité

Anpal) JLas-b dol1 SPSS by wili 106 43, Gl

Kolmogorov-Smirnov* Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
a5Vl ghali_allss 126 30 2007 .955 30 225

Tests de normalité

Kolmogorov-Smirnov* Shapiro-Wilk
Statistiques ddl | Sig. Statistiques | ddl Sig.
SIYI_JLasV 135 30 171 .960 30 310
Al QU1 y s ol SPSS by il 107 o3y gl
ipasidl SUL JoV) sl asldl 4l Cdly ol Sl 1Yl
w;.),-\
, Pourcentage B
Fréquence Pourcentage ) Pourcentage cumulé
valide
53 16 53.3 53.3 53.3
Valide & 14 46.7 46.7 100.0
Total 30 100.0 100.0
& ,«J\_Z\:ﬂ\
Pourcentage
Fréquence Pourcentage valide Pourcentage cumulé
Valide 35 125 . 8 26.7 26.7 26.7
45 1136 18 60.0 60.0 86.7
Ssilas 46 e 4 13.3 13.3 100.0
Total 30 100.0 100.0
M\_&M\
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide S5t 1 33 33 33
R 27 90.0 90.0 93.3
Ls olalys 2 6.7 6.7 100.0
Total 30 100.0 100.0
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by
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Jds Olgs) 1 33 3.3 33
WSE Olgs! 6 20.0 20.0 23.3
e 21 70.0 70.0 93.3
Ue el 2 6.7 6.7 100.0
Total 30 100.0 100.0
dogll_8y3-1_Olgimw_dus
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Sl 10 415 s 11 36.7 36.7 36.7
w15 111 9 30.0 30.0 66.7
w15 0 51 10 33.3 33.3 100.0
Total 30 100.0 100.0
iyloYl Slaglall (a5 Gl s Aol 4 pd) Cdly ) S 1Lk
Sloghes Aokl Lggld Al
Pourcentage Pourcentage
Fréquence |Pourcentage valide cumulé
Valide b g 2oyt 3ilse 5 16.7 16.7 16.7
Bl 16 53.3 53.3 70.0
Sy 3Blge 9 30.0 30.0 100.0
Total 30 100.0 100.0
Byghaeg oo Dgul> B! g3 A daih) 0 2
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide st domyly 3blse 6 20.0 20.0 20.0
e 16 53.3 53.3 73.3
sy 3blge 8 26.7 26.7 100.0
Total 30 100.0 100.0
Lyl Obgad) il § oLl il By
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide gz domyly 3blse 10 33.3 33.3 33.3
Silye 12 40.0 40.0 73.3
sy dlge 8 26.7 26.7 100.0
Total 30 100.0 100.0
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide FUSUES SUNTRF* 10 33.3 33.3 33.3
Silye 11 36.7 36.7 70.0
5y ilse 9 30.0 30.0 100.0
Total 30 100.0 100.0
U ind G Sloghall aad e Supud By DLl Dls ) Awnndh! 3
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide FUSUPEIS SUNTRE 0 1 3.3 33 33
Silye 9 30.0 30.0 33.3
sy 3blse 20 66.7 66.7 100.0
Total 30 100.0 100.0
dgy12Y) Sleglall ol J1# & cabsladl LY Ao lglas A il dozs
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide FUSUPEIS SUNTRE 0 2 6.7 6.7 6.7
Gilye 20 66.7 66.7 73.3
sy ilse 8 26.7 26.7 100.0
Total 30 100.0 100.0
g3y Slaghall @i J12 G cholall iy sSSg dgyols 193 SIS Al 55
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide FUSUROR SUNTRE W 6 20.0 20.0 20.0
il 14 46.7 46.7 66.7
sy ilge 10 33.3 33.3 100.0
Total 30 100.0 100.0
ENESSNUCAIIE VRS It JUMEIPRUY VI Cp oy INUCE;
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Gilse b 1 3.3 3.3 33
FUSUPEIS SNTRE' 4 13.3 13.3 16.7
Gilye 15 50.0 50.0 66.7
5y ilse 10 33.3 33.3 100.0
Total 30 100.0 100.0
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Slge xE 1 3.3 33 3.3
o gin By 35 3 10.0 10.0 13.3
Glge 15 50.0 50.0 63.3
By 3lse 11 36.7 36.7 100.0
Total 30 100.0 100.0
il 3 JlesW a2 8 Ahaadl) )i g rand B3 Y1 Sloghabt el s dmwih) azs
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide o gin By 35 6 20.0 20.0 20.0
g 11 36.7 36.7 56.7
3y 3l5e 13 43.3 433 100.0
Total 30 100.0 100.0

Ayl g Ao 13 Begie Jladl OIS R b Uil

(SN

Y IVl E) el aoldh) sl Cadly ol )| S s

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Was gz Gyl Gilge 2 6.7 6.7 6.7
ilge 13 43.3 433 50.0
Sty e 15 50.0 50.0 100.0
Total 30 100.0 100.0
L3 By dogy e M g tlall o
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide g imy, siye 1 3.3 33 33
ilge 11 36.7 36.7 40.0
sy 3blge 18 60.0 60.0 100.0
Total 30 100.0 100.0
Y B e i) B0
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Blos pb 2 6.7 6.7 6.7
Ao g Bmyy iy 2 6.7 6.7 13.3
Silge 14 46.7 46.7 60.0
s 3blse 12 40.0 40.0 100.0
Total 30 100.0 100.0
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Slge xE 1 3.3 33 3.3
i gio Ay 3lge 2 6.7 6.7 10.0
Gilye 20 66.7 66.7 76.7
sy ilse 7 233 23.3 100.0
Total 30 100.0 100.0
SN gy Slinallly Sl Slagdad! o JLaW) & A ih) dozs
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide i gio Ay 3lge 6 20.0 20.0 20.0
Gilye 18 60.0 60.0 80.0
sy ilse 6 20.0 20.0 100.0
Total 30 100.0 100.0
Sl g aludYI LAk Gy o 9 Jool Dl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide FUSUIERS SNTRF* N 2 6.7 6.7 6.7
Silye 21 70.0 70.0 76.7
sy ilse 7 233 23.3 100.0
Total 30 100.0 100.0
WSy dyy93 kel J1 it 0 831601 ¥ LY
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide FUSUIS SUNTRE W 6 20.0 20.0 20.0
Slye 15 50.0 50.0 70.0
5y ilse 9 30.0 30.0 100.0
Total 30 100.0 100.0
okl 1 cndkelalt e 8330601 Jleastt W ggu
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide VSIS ST N 5 16.7 16.7 16.7
Gilye 19 63.3 63.3 80.0
5y ilse 6 20.0 20.0 100.0
Total 30 100.0 100.0
deorydHg LW dawihl Ao JLaitt O ot gl Blndl! Josb dnndll 38
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide FUSUPEIS SNTRE 5 16.7 16.7 16.7
Gilye 15 50.0 50.0 66.7
sy gilse 10 33.3 33.3 100.0
Total 30 100.0 100.0
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by LSLL 3l u"r‘:

bl e e i T R S e A
Slashes 5 sases W ol Gl aasad) ol e
N Valide 30 30 30 30
Manquant 0 0 0 0
Moyenne 4,1333 4,0667 3,9333 3,9667
Ecart type ,68145 ,69149 ,78492 ,80872
Sl el Rl gl b obbs Al dazs s ohes sleb kewdll asB e e Redll s
Sloglall o Jo s alay Wi Ji2 @ bl LY I 8 ol 5SSy A bl s 3 ks
b L iy sY) Slagkald aylaV) legall (a5 FYRERINY
N Valide 30 30 30 30
Mangquant 0 0 0 0
Moyenne 4,6333 4,2000 4,1333 4,1333
Ecart type ,55605 ,55086 ,73030 ,77608
gAY ay oV Sllall dakil o i gl deze
0 gy (58 Bl UL plarily el 3 Jos) 2 e ihadl) e
N Valide 30 30
Manquant 0 0
Moyenne 4,2000 42333
Ecart type , 76112 , 77385
Ol aewgll el
il dsgm Jlal ol el e K e deell 3 ol Yl dndl
oLy s iy iy e S| AL QL ady ks
N Valide 30 30 30 30
Manquant 0 0 0 0
Moyenne 4,4333 4,5667 4,2000 4,1000
Ecart type ,62606 ,56832 ,84690 ,66176
e dlaVl 3 sl s
Sliallly  aeSll ol Gl gy et s Jolg s )l e a3l VL Caladl e aaylll JLai¥l dsg
S -l EHREN PR 1Sy 95 Cpbalall RRRUUNT
N Valide 30 30 30 30
Mangquant 0 0 0 0
Moyenne 4,0000 4,1667 4,1000 4,0333
Ecart type ,64327 ,53067 ;71197 ,61495
bl 2o JLatV) ol et el Bleadl Jlesl Agll (22
kg 2511
N Valide 30
Manquant 0
Moyenne 4,1667
Ecart type ,69893
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Statistiques sur échantillon uniques

Moyenne  erreur

N Moyenne Ecart type standard

2oVl glali_alls 30 4,1633 ,43350 ,07915

Test sur échantillon unique
Valeur de test = 3
Intervalle de

confiance de la

Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur
21 coleshall_pllas 14,699 29 ,000 1,16333 1,0015

Test sur échantillon unique
Valeur de test = 3
Intervalle de confiance de la différence a 95 %

Supérieur

Y lglall_als 1,3252

3 Juasl yg8 Codganw T jlasb Ao SPSS sy il 110 43y el

Statistiques sur échantillon uniques
Moycnnc crreur

N Moyenne Ecart type standard

@Y JLasyl 30 4,1963 ,40293 ,07356

Test sur échantillon unique
Valeur de test = 3
Intervalle de

confiance de la

Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur
SIYI_JLasyl 16,262 29 ,000 1,19630 1,0458

Test sur échantillon unique
Valeur de test = 3
Intervalle de confiance de la différence a 95 %

Supérieur

SYI_JLar¥) 1,3468
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Corrélations

@YI_Jlasy Y1 oleshall s
Corrélation de Pearson @Y JLasy) 1,000 ,405
iV leglall_alls ,405 1,000
Sig. (unilatéral) YLyl ,013
AV olaslell_ ol ,013
N Y JLasy) 30 30
iV leglell_alls 30 30

Lot Jat LY jlasb G-l SPSS guslip it 112 43y goll

Statistiques descriptives

Moyenne Ecart type N
R 4,1963 40293 30
A laglal)_ols 41633 43350 30
Corrélations
@Y Jlasy) oY1 oleshall s
Corrélation de Pearson GYI_JLasy) 1,000 ,405
AoV laskell_allss ,405 1,000
Sig. (unilatéral) @YI_JLasy) ,013
agylaVI_lashell_allas 013
N GYI_JLasy) 30 30
AoV lashell_allss 30 30
Variables introduites/éliminées®
Variables Variables
Modéle introduites éliminées Méthode
1 3 )mu_oujl...u_rwb Introduire

a. Variable dépendante : ¢s¥1_Juasy

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modéles

Modéle R R-deux R -deux ajusté

Erreur standard de

'estimation

1 405 164 134

)

137501

a. Prédicteurs : (Constante), a,s¥1_cllali_ols
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Abstract:

The aim of this research is to study the contribution of the administrative information system to
improving administrative communication in the public institution, through conducting a field study
at the Algeria Telecom Corporation, the Operational Directorate of Bordj Bou Arreridj. The
research was divided into two parts, a theoretical part, in which the most prominent concepts related
to the administrative information system and administrative communication were addressed. The
second part represented the practical aspect of a public institution in the state of Bordj Bou Arrerid;.

To achieve the objectives of this research, the questionnaire was relied upon as a main research
tool by distributing 35 questionnaires to employees of the institution under study, in addition to
using statistical methods appropriate to the hypotheses and questions of this study. Several results
were reached, the most important of which is the presence of a statistically significant effect of the
management information system on improving Administrative contact with the institution under
study; That is, adopting an effective management information system that would improve
administrative communication.

Keywords: management information systems, administrative communication, public
institution.



