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Abstract
This study aims to highlight the role of digitalizing customs administration in

improving job performance and enhancing the efficiency of customs work in Algeria.
To achieve this goal, the qualitative descriptive analytical method was used, with
interviews as the data collection tool. Interviews were conducted with a group of
customs officers at the Directorate of Customs Departments in Bordj Bou Arreridj. The
data was then analyzed based on observations to draw and interpret the results.

The study reached several results, the most important of which are : The digitization of
customs administration has contributed significantly to reducing the time required to
complete customs operations, reducing errors in administrative paperwork, and
reducing the cost of customs procedures. In addition, digitalization has reduced
pressure on temporary depository stores, reducing fraud, smuggling and tax evasion.
The results also showed that digitization contributed significantly to achieving the set
goals of customs work.

Keywords: Digitization, Customs, Job performance, Customs clearance, Customs
administration, Algeria.
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