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Abstract:

This study aimed to highlight the role of social marketing campaigns in
activating the culture of responsible consumption of a sample of consumers in the
wilaya of Bordj Bou Arreridj, and for that the descriptive approach and the analytical
approach were relied upon, with the use of the questionnaire as a tool for data
collection, and the study was carried out on a sample of consumers of gas and
electricity. The study reached several results, the most important of which are: There
Is a statistically significant relationship between Sonelgaz's social marketing
campaigns and the consumer's adoption of rational and rational behaviors while
consuming and maintaining electricity and gas, at a significance level of 0.05 > a,
Sonelgaz's televised social marketing campaigns are not considered one of the most
influential promotional means in directing and adopting rational and rational
behaviors by consumers, There are no statistically significant differences in
consumers' perception of social marketing campaigns carried out by Sonelgaz
Sonelgaz attributed to their personal characteristics.

Key words: Social Marketing Campaigns, Responsible Consumption, Sonelgaz.
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Case Processing Summary Reliability
_ N % Statistics
Case |Valid 101 100,0 Cronbach'| N of
s E;<C|Ude 0 0 s Alpha | ltems
d ,799 17
Total 101 100,0
a. Listwise deletion based on all
variables in the procedure.
Reliability Reliability
Statistics Statistics

Cronbach' N of

Cronbach' N of
s Alpha ltems

s Alpha ltems

,852 28 881 11
Al dye g ) 58 el
oaiall
Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
Vali S 51 50,5 50,5 50,5
d
<3 50/ 49,5 49,5 100,0
Tota 101 100,0 100,0
I
Ol
Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
Vali | i .20 6 5,9 5,9 5,9
d PR
321 J 67| 66,3 66,3 72,3
29
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330 13| 129 12,9 85,1
39 4
340 J 8 7,9 7,9 93,1
50 da
58S 530 7 6,9 6,9 100,0
YR
Total 101| 100,0 100,0
Atad). ol 2ac
Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
;I/all Ji e 2 3 3,0 3,0 3,0
2 4 37| 36,6 36,6 39,6
3
57 42| 41,6 41,6 81,2
Al g
8 10 16| 15,8 15,8 97,0
3
€ 10 3 3,0 3,0 100,0
3 g
Total 101| 100,0 100,0
3y gld
Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
?j/all Ji 32 5.000 z2 15| 14,9 14,9 14,9
&+ 5.0001 z> J 63 62,4 62,4 77,2
1.0000 ¢
10001z 17| 16,8 16,8 94,1
2.0000z >
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5SI (2 2.00007 2 6 5,9 59 100,0
Total 101| 100,0 100,0
il 50l 5eSH ellgind. Cua. e
Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
:j/ali )M 6 59 59 59
<
oy 88| 87,1 87,1 93,1
L
15 e 7 6,9 6,9 100,0
Tota 101| 100,0 100,0
I
s 51
Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
Vali |03 10 9,9 9,9 9,9
¢ skl 36| 35,6 35,6 45,5
&3 5a Joal i 43 42 .6 42.6 88,1
claall
o oy A 1l 1.0 1.0 89,1
) ) 4 40 4.0 93,1
e gl
cle e 6 59 59 99,0
s Al 1 1,0 1,0 100,0
Total 101| 100,0 100,0

Sgiull), a0l
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Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
Vali |y 23| 22,8 22,8 22,8
d o 78| 77,2 77,2 100,0
Tota 101| 100,0 100,0
I
Sl 5
Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
;I/all o g e 10 9,9 9,9 9,9
Leaidl J&2 39| 38,6 38,6 48,5
L U8, 42| 41,6 41,6 90,1
dos ghe
Lol JRie 10 9,9 9,9 100,0
Total 101, 100,0 100,0
Freque |Percen| Valid Cumulativ
ncy t Percent | e Percent
gali s 35| 34,7 34,7 34,7
Jal
orala 45| 44,6 44,6 79,2
il 5 21| 20,8 20,8 100,0
Lle
Total 101| 100,0 100,0
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Descriptive Statistics

Std.

N Mean | Deviation
X1 101| 2,0495 ,62251
X2 101 1,7327 , 77319
X3 101]1,8812 ,87507
X4 101 1,4257 , 72590
X5 101| 1,6931 ,65943
X6 101| 1,5545 ,65537
X7 101| 1,6832 , 73390
X8 101 2,4158 , 76508
X9 101 1,3762 ,59752
X10 101} 2,6139 ,66288
X11 101| 2,4059 ,68086
X12 101| 2,2772 , 74992
X13 101|2,1188 , 71116
X14 101 2,1980 , 72138
X15 101 2,0297 , 75439
X16 101 2,2772 72276
X17 101| 2,5050 ,62648
XXXX1 101| 2,0140 ,34623
Valid N 101
(listwise)

Descriptive Statistics
Std.

N Mean Deviation
G18 101 2,7327 ,50776
G19 101 2,8119 44075
G20 101 2,7030 ,53934
G21 101 2,5248 ,60982
G22 101 2,1584 ,65928
G23 101 2,4356 ,59018
G24 101 2,4851 ,64209
G25 101 2,7228 ,51223
G26 101 2,4356 ,62315
G27 101 2,7921 45424
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G28 101 2,6139 ,56516
XXXX2 101 2,5833 ,38079
Valid N 101

(listwise)

aud Al Gl 58l étu

Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statisti Statisti
C df Sig. C df Sig.

XXX ,100 141| ,115| ,979 101} ,106
X1

XXX ,173 123| ,123| ,873 101| ,118
X2

TOT ,098 101 ,117| ,953 101 ,171
AL

a. Lilliefors Significance Correction

Model Summary
Std. Error
Mod R Adjusted of the
el R Square | R Square | Estimate
1 , 7182 ,641 ,592 ,36279
a. Predictors: (Constant), XXXX1
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressi 1,470 1 1,470| 11,170, ,001°
on
Residual 13,030 99 ,132
Total 14,500 100
a. Dependent Variable: XXXX2
b. Predictors: (Constant), XXXX1

111



Coefficients? |
Standardiz
ed
Unstandardized |Coefficient
Coefficients S
Model B Std. Error Beta t Sig.
1 (Consta 1,878 214 8,771  ,000
nt)
XXXX1 ,750 ,105 718 3,342 ,001
a. Dependent Variable: XXXX2 |
Group Statistics
Std. Std. Error
ol | N | Mean | Deviation | Mean
XXX | 51| 2,0450 ,34150 ,04782
P 50/ 1,9824| 35159 04972

Independent Samples Test

Levene's Test for Equality of

Variances t-testfor Equality of Means
95% Confidence Interval of the
Mean Std. Error Difference
F Sig t df Sig. (2-tailed) Difference Difference Lower Upper
00{1  Equalvariances 463 498 908 99 366 06263 06897 07421 19947
assumed
Equal\ufilllances not 908 98,762 366 06263 ,06899 -,07426 18952
ANOVA
XXXX1
Sum of Mean
Squares df Square F Sig.
Between ,152 4 ,038 ,308 ,872
Groups
Within Groups|11,835 96 ,123
Total 11,987 100
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ANOVA
XXXX1
Sum of Mean
Squares df Square F Sig.
Between ,866 4 ,216| 1,868 ,122
Groups
Within 11,122 96 ,116
Groups
Total 11,987 100
ANOVA
XXXX1
Sum of Mean
Squares df Square F Sig.
Between ,263 2 ,1321 1,100 337
Groups
Within 11,724 98 ,120
Groups
Total 11,987 100
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Jssmall Mllginll 28l Jpass & claall 3yl cllea 550 50 ) A ol oda s
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il g Aaanipa ¢ gpmnal) il ¢ oelaiall (3 guatl Cillea A pabiial) cilalS
Abstract:

This study aimed to highlight the role of social marketing campaigns in
activating the culture of responsible consumption of a sample of consumers in the
wilaya of Bordj Bou Arreridj, and for that the descriptive approach and the analytical
approach were relied upon, with the use of the questionnaire as a tool for data
collection, and the study was carried out on a sample of consumers of gas and
electricity. The study reached several results, the most important of which are: There
Is a statistically significant relationship between Sonelgaz's social marketing
campaigns and the consumer's adoption of rational and rational behaviors while
consuming and maintaining electricity and gas, at a significance level of 0.05 > a,
Sonelgaz's televised social marketing campaigns are not considered one of the most
influential promotional means in directing and adopting rational and rational
behaviors by consumers, There are no statistically significant differences in
consumers' perception of social marketing campaigns carried out by Sonelgaz
Sonelgaz attributed to their personal characteristics.

Key words: Social Marketing Campaigns, Responsible Consumption, Sonelgaz.
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