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Abstract:

This study aimed to shed light on the relationship between artificial intelligence and the
performance of the banking sector. To achieve the objectives of the study, a descriptive approach
was employed to identify various concepts and definitions related to artificial intelligence and the
banking sector. For the practical aspect, we conducted an analytical study of the relationship
between artificial intelligence and the performance of the banking sector. This study was conducted
at a global level, using indicators from both artificial intelligence and banking sector performance
from the World Bank Group.

The study reached several conclusions, the most important of which is the existence of a
positive correlation between artificial intelligence indicators and the performance of the banking

sector.

Keywords: artificial intelligence, performance, Banking sector indicators.
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