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Study Summary:

This study falls within the realm of communication sociology research,
titled: ""The Role of Digital Media in Supporting Community Work
Efforts - Facebook as a Model.” Its aim was to highlight the extent to
which digital media contributes to supporting the efforts of community
work for some voluntary associations. Our study addressed a general
problem: What role does digital media, specifically Facebook, play in
supporting the community work efforts of charitable associations in the
municipality of Birj Bouaririj?

To achieve the objectives of this study, we adopted a descriptive
methodology, using a questionnaire tool to collect data, relying on
purposive sampling represented by 10 voluntary associations represented
by their presidents.

The study concluded several important results, including that the majority
of associations in the research heavily rely on Facebook to promote their
charitable activities and its effectiveness as a media intermediary indicates
the effectiveness of this platform in communicating and engaging with the
public, achieving the associations' goals. Regarding its importance in the
associations' media campaigns, this confirms that this platform is an
effective tool for promoting the association and disseminating its message
and objectives.

Keywords:

Digital media, community work, Facebook, associations, role
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