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Abstract:

Given the significance of digital relations in the realm of public institutions, our study
aimed to explore the status quo of digital public relations in local government institutions,
using Al-Ansar Municipality as a model. The research problem centered around monitoring
the state of digital public relations within local communities, aiming to ascertain the
communicative role in shaping public perception within these communities. Additionally, it
sought to examine the effectiveness of public relations in crafting content and disseminating it
to the public through modern technological means in the age of digitization and the
capabilities of communication practitioners.

Communication serves to facilitate administrative services, forge social connections,
and enhance public perception. These aspects were selected to study and enhance the
relationship between the municipality and its citizens through technological mediums,
specifically analyzing the official social media page managed by the Media and
Communication Cell. Content analysis of the Facebook page was conducted to achieve the
study's objectives, utilizing interview and observation tools for data collection.

The study findings revealed the extent to which communication practitioners within
the cell contribute to enhancing the communicative process between the municipality and its
external audience. They leverage modern techniques in digital public relations by conveying
and exchanging information and services across various societal segments. The study also
highlights their efforts to improve the municipality's image through strategic communication,
elucidating positive and distinctive aspects of its operations.

Thus, the digital public relations platform serves as a crucial and effective link within
the municipality, reinforcing its key pillars.

Keywords: Digital Public Relations, Communication Practitioner, Digital Content, Local
Communities, Media and Communication Cell.
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