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Abctract:

This study aimed to show the importance of performance indicators in
evaluating the financial performance of an economic institution where the
descriptive analytical method was relied on using a questionnaire that was

distributed to a group of ecomic institutions in bordjbouarrerid;j .

The study concluded that these institutions do not attach great importance
to performance indicators and do not have knowledge of the importance of using
them in evaluating financial performance. The study recommends the need to use
non financial indicators alongside financial indicators to help correct the

performance evaluation process and take correct decisions.

Key words:

Evaluating the financial peformance «performance indicators« balanced scorecard.
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Statistiques

Csiall el Jasall ol 5 yall
N Valide 12 12 12 12
Manquant 0 0 0 0
uiall
Pourcentagevali | Pourcentagecu
Frégquence Pourcentage de mulé
Valide 83 7 58,3 58,3 58,3
il 5 41,7 41,7 100,0
Total 12 100,0 100,0
el
Pourcentagevali | Pourcentagecu
Fréguence Pourcentage de mulé
Valide gl 30 4iw 1 8,3 8,3 8,3
= 30 U 40 A 4 33,3 33,3 41,7
= 40 ) 50 A 2 16,7 16,7 58,3
(< 50 Sl 5 41,7 41,7 100,0
Total 12 100,0 100,0
Jajsall all
Pourcentagevali | Pourcentagecu
Fréquence Pourcentage de mulé
Valide s s 2 16,7 16,7 16,7
il 5 41,7 41,7 58,3
Diiale 3 25,0 25,0 83,3
ol )y giSa 2 16,7 16,7 100,0
Total 12 100,0 100,0




3l
Pourcentagevali | Pourcentagecu
Fréquence Pourcentage de mulé
Valide ol 5 <l s 1 8,3 8,3 8,3
Oe 05 el 10 2 si 6 50,0 50,0 58,3
Oe 10 oaBlY) 15 3 25,0 25,0 83,3
Oe 15 sl 2 16,7 16,7 100,0
Total 12 100,0 100,0
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Statistiquesdescriptives

N Moyenne | Ecart type

ol JY) 01 12 2,50 ,905
ol J¥) 02 12 4,00 ,000
ol JY) 03 12 3,92 ,289
ol JY) 04 12 3,25 452
ol JY) 05 12 4,00 ,000
ol JY) 06 12 3,67 ,651
ol JY) 07 12 2,50 1,168
ol JY) 08 12 2,33 778
ol JY) 09 12 2,33 778
ol JY) 10 12 2,50 ,905
ol IV 11 12 3,92 ,289
N valide (liste) 12




Statistiquesdescriptives

N Moyenne | Ecart type
ol A 01 12 3,17 ,389
sl A 02 12 3,17 ,389
ol A 03 12 3,17 ,389
ol A 04 12 3,33 778
N valide (liste) 12
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