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Abstract :

This research aims to enable marketers to recognize the impact of
perceived quality by customers in enchancing brand loyalty. When
consumers perceive a brand to be of high quality, it can be an important
advantage over the competition. Perceived duality have a influence on the
purchase decision and the brand loyalty. We will higlight in this
reasearche, the concept of perceived quality, the concept of brand
loyalty, the importance of brand loyalty, and measuring the impact of

perceived quality in enchancing brand loyalty
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