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Abstract:

Title: The relationship of leadership behavior with managing organizational
conflict among workers of the National Insurance fund for salaried workers

A field study at the agency of the National fund for employed Workers, Bord;
Bou Arreridj

The study aimed to identify the relationship of leadership behavior and
organizational conflict among the workers of the National Insurance Fund for
salaried workers. And they numbered 95 workers, and the comprehensive
survey method was applied, and a set of statistical methods were used,
namely: arithmetic mean, standard deviation, correlation coefficient, and the
study concluded the following results:

There is a statistically significant correlation between leadership behavior and
organizational conflict management among workers of the National Insurance
Fund for Salaried Workers, Bordj Bou Arreridj Agency.

_The level of organizational conflict among the workers of the National
Insurance Fund for Salaried Workers, Bordj Bou Arreridj Agency is high

_ There are differences in the level of organizational conflict among the
workers of the National Insurance Fund for wage—earners agency Bordj Bou
Arreridj due to the age variable

_ There are differences in the level of organizational conflict among the
workers of the National Insurance Fund for wage—earners agency Bordj Bou

Arreridj due to the gender variable
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Eligs Wl (03) b galal
Echelle : ALL VARIABLES

Récapitulatif de traitement des observations

N %

Observations Valide 34 100,0

Exclue® 0 0

Total 34 100,0

Statistiques de fiabilité

Nombre
Alpha de Cronbach d'éléments
,758 4

Echelle : ALL VARIABLES

Récapitulatif de traitement des observations

N %
Observations Valide 34 100,0
Exclue? 0 ,0
Total 34 100,0

Statistiques de fiabilité

Nombre

Alpha de Cronbach d'éléments

,906 4




Oy M A jliaal) Cli)ady) 5 duluad) Glaagiall: (04)ad; Gale

Statistiques

bl & L) 10 20 3 4 50 6

N Valide 96 96 96 96 96 96 96
Manquant 0 0 0 0 0 0 0

Moyenne 3,7202 4,4271 3,8958 3,8750 3,8021 3,9896 3,7604

Ecart type , 714141 ,85526 1,02062 , 99736 1,12969 1,04120 1,14013

Statistiques

7o 8L 9 100 110 120 130
N Valide 96 96 96 96 96 96 96
Manquant 0 0 0 0 0 0 0
Moyenne 3,8333 3,9271 3,5000 3,1875 3,5104 3,4583 3,3021
Ecart type 1,03280 ,93183 1,23969 1,25918 1,05626 1,17801 1,27420

Statistiques

3 0o sl il
bl gl all 150+ 160 170 180+ 190+
N Valide 96 96 96 96 96 96
Manquant 0 0 0 0 0 0
Moyenne 3,3004 3,6979 3,1250 3,0625 2,8125 3,0313

Ecart type ,58447 1,32283 1,19868 1,14994 1,25079 1,27695




Statistiques

200+ 210 220 230 24 250 26
N Valide 96 96 96 96 96 96 96
Manquant 0 0 0 0 0 0 0
Moyenne 3,1042 3,0313 3,0208 3,1979 3,0208 2,8125 3,1042
Ecart type 1,21810 1,37231 1,31373 1,30279 1,37634 1,43132 1,23526
Statistiques
270+ 28 29. 300+ 310 320 33
N Valide 96 96 96 96 96 96 96
Manquant 0 0 0 0 0 0 0
Moyenne 3,2813 2,6354 3,1979 3,4688 3,1458 3,1979 3,2188
Ecart type 1,23717 1,29874 1,32681 1,16034 1,33755 1,32681 1,36268
Statistiques
34 350 36~ 37 38~ 39, 400+
N Valide 96 96 96 96 96 96 96
Manquant 0 0 0 0 0 0 0
Moyenne 3,4271 3,5104 3,7708 4,1458 3,8021 3,5104 3,6354
Ecart type 1,19424 1,19644 1,30165 1,12371 ,95829 1,12385 1,02721
Statistiques
410 420 430 44 450+ 460+ 470
N Valide 96 96 96 96 96 96 96
Manquant 0 0 0 0 0 0 0
Moyenne 3,6458 3,1875 3,5000 3,5938 3,4479 3,1875 3,5729
Ecart type 1,09524 1,30030 1,28145 1,18391 1,36782 1,30837 1,11208




Statistiques

480 490+ 500+ 510+ 520+ 530+ 54+
N Valide 96 96 96 96 96 96 96
Manquant 0 0 0 0 0 0 0
Moyenne 3,5208 3,2396 3,0104 3,0417 3,1979 3,2292 3,1771
Ecart type 1,14229 1,25442 1,20083 1,32916 1,21065 1,13767 1,32978
Statistiques
550+ 56 570 58, 590 60 610
N Valide 96 96 96 96 96 96 96
Manquant 0 0 0 0 0 0 0
Moyenne 3,1042 3,3125 3,3021 3,3854 3,4271 3,5625 3,5000
Ecart type 1,28538 1,29218 1,39261 1,22577 1,31185 1,20361 1,22259
Statistiques
620+ 630
N Valide 96 96
Manquant 0 0
Moyenne 3,2917 3,3125
Ecart type 1,32916 1,33229




dopras 1) dopida i) @il (05) B Badall

Corrélations

5 o) Cag) i
(sealatil) & juall sl & gLl

Corrélation de Pearson aatil) &) yuall 3 ol claasl i) 1,000 ,404
3kl L ,404 1,000

Sig. (unilatéral) il &1 puall 6 ) claal yiu . ,000
3kl L ,000

N el g1 pall 5 jlal clasdl i 96 96

bl &t L) 96 96
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Descriptives
ettt g yuall 5 1) iyl i
Intervalle de confiance a 95 %

pour la moyenne

Borne
N Moyenne  Ecarttype Erreur standard Borne inférieure supérieure
B 48 3,3984 ,55738 ,08045 3,2365 3,5602
] 48 3,2024 ,60017 ,08663 3,0281 3,3767
Total 96 3,3004 ,58447 ,05965 3,1820 3,4188

Al daaa 21
il g1yl 3 sl il i

Intervalle de confiance a 95 %

pour la moyenne

Borne
N Moyenne  Ecarttype Erreur standard Borne inférieure supérieure
4 35 1 20 oo 21 3,56141 ,57167 ,12475 3,2539 3,7743
4w 50 I 35 oo 54 3,2067 ,59111 ,08044 3,0454 3,3681
50 (358 Led 41 21 3,3275 ,54542 ,11902 3,0792 3,56758
Total 96 3,3004 ,58447 ,05965 3,1820 3,4188

ANOVA
abaiill &1 pall 3 ) claal yiu)
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 1,448 2 , 724 2,172 ,120
Intragroupes 31,005 93 ,333

Total 32,453 95




ANOVA
ettt g yuall 5 1) gl i
Somme des
carrés ddi Carré moyen F Sig.
Intergroupes ,922 1 ,922 2,749 , 101
Intragroupes 31,531 94 ,335
Total 32,453 95
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