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Summary:

This research aims to study the impact of the ERP system on its performance
by conducting an interview with a functional consultant in the ERP system. The
performance of the institution, as for the second part, it was represented in the
practical side, in which the reality of the application of SAP in the field of
distribution and supply in the pharmaceutical and pharmaceutical sectors was
examined and its contribution to raising the performance of the institution.

To reach this goal, the descriptive analytical method was relied on, and the
interview was employed as a main research tool, as it was conducted with the
company's consultant in the field of study.

key words Enterprise Resource Planning System, Enterprise Performance, SAP.
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