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Summary:

The objective of this study is to know the impact of total quality management on the
competencies in the CONDOR institution in Bordj Bou Arreridj. The descriptive analytical
approach and a questionnaire consisting of 37 phrases were used to collect data on the
dimensions of total quality management “leadership, employee integration, continuous
improvement, relationship with supplier, relationship With clients" and types of
competencies "individual competencies, collective competencies and organizational
competencies, core competencies" in addition to the general data of the respondents.
Questionnaires were distributed to a simple random sample of 38 individuals, after using
the spss program to process Data and Extracting the results The study concluded that
there is a statistically significant impact of total quality management and all its dimensions
on competencies..

Keywords: Total Quality Management, competencies, Condor Foundation .
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Spss JlaxYl mabdl Slr 2 1 (07) o3y gl
Reliability Statistics

Cronbach's
Alpha| N of ltems
,959 37
Reliability Statistics
Cronbach's
Alpha| N of ltems
,916 21
Correlations
g 2; 3; 4; 5L
I¢ Pearson Correlation 1 ,881 ,804 471 ,886
Sig. (2-tailed) ,000 ,000 ,003 ,000
N 38 38 38 38 38
2¢ Pearson Correlation ,881 1 ,817 ,399 ,873
Sig. (2-tailed) ,000 ,000 ,013 ,000
N 38 38 38 38 38
3¢ Pearson Correlation ,804 ,817 1 ,610 ,952
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
4¢ Pearson Correlation 471 ,399 ,610 1 , 738
Sig. (2-tailed) ,003 ,013 ,000 ,000
N 38 38 38 38 38
L8 Pearson Correlation ,886 ,873 ,952 , 738 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
5¢ d Te 8 | culee zlal
-
S¢ Pearson Correlation 1 ,391 ,364 ,590 ,671
Sig. (2-tailed) ,015 ,025 ,000 ,000
N 38 38 38 38 38
6¢ Pearson Correlation ,391 1 ,245 ,267 ,568
Sig. (2-tailed) ,015 ,138 ,(105 ,000
N 38 38 38 38 38
Te Pearson Correlation ,364 ,245 1 ,589 ,865
Sig. (2-tailed) ,025 ,138 ,000 ,000
N 38 38 38 38 38
8¢ Pearson Correlation ,590 ,267 ,589 1 ,803
Sig. (2-tailed) ,000 ,105 ,000 ,000
N 38 38 38 38 38
oldlezla) Pearson Correlation ,671 ,568 ,865 ,803 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
*. Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
9¢ 10¢ 11g 12¢ 13¢ adese (st
d Pearson Correlation 1 770 ,618 472 770 ,858
Sig. (2-tailed) ,000 ,000 ,003 ,000 ,000
N 38 38 38 38 38 38
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Pearson Correlation 770 1 417 ,685 ,539 ,805
Sig. (2-tailed) ,000 ,009 ,000 ,000 ,000

N 38 38 38 38 38 38

11g Pearson Correlation ,618 417 1 725 ,819 ,864
Sig. (2-tailed) ,000 ,009 ,000 ,000 ,000

N 38 38 38 38 38 38

12¢ Pearson Correlation 472 ,685 725 1 472 ,808
Sig. (2-tailed) ,003 ,000 ,000 ,003 ,000

N 38 38 38 38 38 38

13¢ Pearson Correlation 770 ,539 ,819 472 1 ,858
Sig. (2-tailed) ,000 ,000 ,000 ,003 ,000

N 38 38 38 38 38 38

Ale (el Pearson Correlation ,858 ,805 ,864 ,808 ,858 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 38 38 38 38 38 38

**. Correlation is significant at the 0.01 level (2-tailed).
Correlations

145 15¢ 168 17¢ 350 pa ABle
14¢ Pearson Correlation 1 , 752 ,462 ,548 ,738
Sig. (2-tailed) ,000 ,003 ,000 ,000
N 38 38 38 38 38
15¢ Pearson Correlation , 752 1 ,615 ,636 ,836
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
l16g Pearson Correlation ,462 ,615 1 ,820 ,892
Sig. (2-tailed) ,003 ,000 ,000 ,000
N 38 38 38 38 38
17¢ Pearson Correlation ,548 ,636 ,820 1 ,923
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
L pa A Pearson Correlation ,738 ,836 ,892 ,923 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38

**_Correlation is significant at the 0.01 level (2-tailed).
Correlations

18¢ 19¢ 20g 21 Oec e ABle
18¢ Pearson Correlation 1 ,166 ,359 ,261 , 759
Sig. (2-tailed) ,320 ,027 ,113 ,000
N 38 38 38 38 38
19¢ Pearson Correlation ,166 1 ,539 ,167 ,502
Sig. (2-tailed) ,320 ,000 ,315 ,001
N 38 38 38 38 38
20g Pearson Correlation ,359 ,539 1 ,383 ,704
Sig. (2-tailed) ,027 ,000 ,018 ,000
N 38 38 38 38 38
21¢ Pearson Correlation ,261 ,167 ,383 1 , 725
Sig. (2-tailed) ,113 315 ,018 ,000
N 38 38 38 38 38
e aa ABNe Pearson Correlation ,759 ,502 ,704 725 1
Sig. (2-tailed) ,000 ,001 ,000 ,000
N 38 38 38 38 38

*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations

oo | 23 | 24 | ose | aes s |
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22¢ Pearson Correlation 1 ,657 724 ,657 ,817
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
23¢ Pearson Correlation ,657 1 ,819 , 759 ,906
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
24¢ Pearson Correlation 724 ,819 1 ,819 ,952
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
25¢ Pearson Correlation ,657 , 759 ,819 1 ,906
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
Aok s Pearson Correlation ,817 ,906 ,952 ,906 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
**_ Correlation is significant at the 0.01 level (2-tailed)
Correlations
26¢ 27¢ 28¢ 29¢ dclan Cileli
26¢ Pearson Correlation 1 ,532 ,307 ,246 ,608
Sig. (2-tailed) ,001 ,061 ,137 ,000
N 38 38 38 38 38
27¢ Pearson Correlation ,532 1 ,606 ,516 ,842
Sig. (2-tailed) ,001 ,000 ,001 ,000
N 38 38 38 38 38
28¢ Pearson Correlation ,307 ,606 1 ,562 ,843
Sig. (2-tailed) ,061 ,000 ,000 ,000
N 38 38 38 38 38
29¢ Pearson Correlation ,246 ,516 ,562 1 ,781
Sig. (2-tailed) 137 ,001 ,000 ,000
N 38 38 38 38 38
_deles GleleS Pearson Correlation ,608 ,842 ,843 ,781 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
30¢ 3lg 32¢ 33¢ FIPRCRRES
30g Pearson Correlation 1 , 740 ,802 ,264 ,874
Sig. (2-tailed) ,000 ,000 ,110 ,000
N 38 38 38 38 38
31 Pearson Correlation , 740 1 ,815 ,367 ,898
Sig. (2-tailed) ,000 ,000 ,024 ,000
N 38 38 38 38 38
32¢ Pearson Correlation ,802 ,815 1 ,408 ,927
Sig. (2-tailed) ,000 ,000 ,011 ,000
N 38 38 38 38 38
33¢ Pearson Correlation ,264 ,367 ,408 1 ,582
Sig. (2-tailed) ,110 ,024 ,011 ,000
N 38 38 38 38 38
Taalay el Pearson Correlation ,874 ,898 ,927 ,582 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed)

Correlations
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34z 35¢ 36¢ 37¢ s sl
34¢ Pearson Correlation 1 ,839 ,482 ,685 ,898
Sig. (2-tailed) ,000 ,002 ,000 ,000
N 38 38 38 38 38
35¢ Pearson Correlation ,839 1 ,344 ,563 ,821
Sig. (2-tailed) ,000 ,035 ,000 ,000
N 38 38 38 38 38
36g Pearson Correlation ,482 ,344 1 ,573 , 752
Sig. (2-tailed) ,002 ,035 ,000 ,000
N 38 38 38 38 38
37¢ Pearson Correlation ,685 ,563 ,573 1 ,837
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
Am e el Pearson Correlation ,898 ,821 , 752 ,837 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38

**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Correlation
g;“u:‘%y‘ &}.ﬂ\ Frequency Percent
Valid S 21 55,3
&bl 17 44,7
Total 38 100,0
)A’d‘ Frequency Percent
Valid 430 e B 15 39,5
4 404130 e 17 44,7
4540 oo S 6 15,8
Total 38 100,0
6445"—'3‘ S sinaall Frequency Percent
Valid i) 50 5 13,2
= 33 86,8
Total 38 100,0
A:A‘L)n 5 siusall Frequency Percent
Valid il 13 34,2
pSai g 14 36,8
25 (50 11 28,9
Total 38 100,0
(Jard) il gi)s ) Frequency
Valid L g B 2
Glsin 5 (A e 20
G g 10 N Sl 53§ e S 13
Gl s 10 e S 3
Total 38
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Descriptive Statistics

N Mean Std. Deviation

1g 38 4,8947 ,31101
2% 38 4,8684 ,34257
3¢ 38 4,6842 ,61973
4g 38 4,8421 ,43659
3ald 38 4,8224 37176
5¢ 38 4,8684 ,34257
6 38 4,7105 ,51506
Te 38 4,3421 1,02077
8¢ 38| 4,7895 ,52802
Gilale zladl 38 4,6776 45733
9% 38 4,8684 ,34257
10g 38 4,8684 34257
11g 38 4,8158 ,39286
12¢ 38 4,8421 ,36954
13¢ 38 4,8684 34257
e (et 38 4,8526 ,30021
14¢ 38 4,921 ,27328
15¢ 38 4,8684 ,34257
l6g 38 4,7632 ,48958
17¢ 38 4,7105 ,56511
Jyse pa 48N 38 4,8158 ,36151
18¢ 38 4,3421 ,81461
19¢ 38 4,8684 34257
20g 38 4,8684 34257
21g 38 4,7105 , 73182
Oes ae didle 38 4,6974 ,39059
alals 335 3 38 4,7732 31145
22¢ 38 4,8684 34257
23g 38 4,7895 47408
248 38 4,7632 ,63392
25¢ 38 4,7895 47408
FERPHFCANES 38 4,8026 ,43557
26g 38 4,7632 ,43085
27¢ 38 4,8158 ,51230
28¢ 38 4,7105 ,69391
29¢ 38 4,7105 ,61106
CAgelen el 38 4,7500 4,7500
30g 38 4,7105 ,51506
31lg 38 4,7895 47408
32¢ 38 4,8158 45650
33¢ 38 4,8158 ,39286
Tpahas cilelis 38 4,7829 ,38190
34¢ 38 4,8421 ,36954
35¢ 38 4,7895 41315
36 38 4,6842 47107
37 38 4,8684 ,34257
Las Gl 38 4,7961 ,32805
Iy @l 38 4,7829 ,34593
Valid N (listwise) 38
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ANOVA
elaia¥l g gill duuily

Sum of Squares df Mean Square F Sig.
L8 Between Groups ,333 1 333 2,511 122
Within Groups 4,780 36 ,133
Total 5,113 37
Gilele_zlaal Between Groups ,102 1 ,102 ,482 ,492
Within Groups 7,636 36 ,212
Total 7,738 37
e (e Between Groups ,130 1 ,130 1,461 ,235
Within Groups 3,205 36 ,089
Total 3,335 37
L pa Al Between Groups ,042 1 ,042 ,319 576
Within Groups 4,793 36 ,133
Total 4,836 37
eSee_ae Al Between Groups ,001 1 ,001 ,008 ,931
Within Groups 5,644 36 ,157
Total 5,645 37
ALls sasa 3l Between Groups ,082 1 ,082 ,839 ,366
Within Groups 3,507 36 ,097
Total 3,589 37
Ah s Between Groups ,013 1 ,013 ,069 ;794
Within Groups 7,006 36 ,195
Total 7,020 37
_deleas Gilelss Between Groups ,060 1 ,060 ,305 ,584
Within Groups 7,065 36 ,196
Total 7,125 37
Taalay el Between Groups ,010 1 ,010 ,068 ,796
Within Groups 5,386 36 ,150
Total 5,396 37
jp e SlelssS Between Groups ,100 1 ,100 ,923 ,343
Within Groups 3,882 36 ,108
Total 3,982 37
EERRALARES Between Groups ,021 1 ,021 ,169 ,683
Within Groups 4,407 36 122
Total 4,428 37
ANOVA el
Sum of Squares Df Mean Square F Sig_;.
L8 Between Groups ,260 2 ,130 ,939 ,401
Within Groups 4,853 35 ,139
Total 5,113 37
oldle #la) Between Groups ,460 2 ,230 1,107 ,342
Within Groups 7,278 35 ,208
Total 7,738 37
Ale (el Between Groups ,197 2 ,099 1,102 ,344
Within Groups 3,137 35 ,090
Total 3,335 37
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L pa Al Between Groups ,109 2 ,054 ,403 671
Within Groups 4,727 35 ,135
Total 4,836 37

eSee_ae Al Between Groups 2,218 2 1,109 11,325 ,000
Within Groups 3,427 35 ,098
Total 5,645 37

iLls sasa 3l Between Groups ,301 2 ,151 1,603 ,216
Within Groups 3,288 35 ,094
Total 3,589 37

dajh Gl Between Groups ,251 2 ,126 ,650 ,528
Within Groups 6,768 35 ,193
Total 7,020 37

_delaa wleli8 Between Groups 452 2 ,226 1,186 317
Within Groups 6,673 35 ,191
Total 7,125 37

Taalay el Between Groups ,590 2 ,295 2,148 ,132
Within Groups 4,806 35 137
Total 5,396 37

La s Gl Between Groups ,180 2 ,090 ,828 ,445
Within Groups 3,802 35 ,109
Total 3,982 37

Bl clelss Between Groups 322 2 ,161 1,373 ,267
Within Groups 4,105 35 17
Total 4,428 37

ANOVA <!l Ja yal)
Sum of Squares df Mean Square F Sig.

saLd Between Groups 171 1 171 1,246 272
Within Groups 4,942 36 ,137
Total 5,113 37

oldle #la) Between Groups ,035 1 ,035 ,162 ,690
Within Groups 7,704 36 214
Total 7,738 37

e (e Between Groups ,016 1 ,016 173 ,680
Within Groups 3,319 36 ,092
Total 3,335 37

L pa Al Between Groups ,195 1 ,195 1,516 ,226
Within Groups 4,640 36 ,129
Total 4,836 37

eSee_ae Al Between Groups ,016 1 ,016 ,102 , 751
Within Groups 5,629 36 ,156
Total 5,645 37

iLls sasa 3 Between Groups ,001 1 ,001 ,010 ,921
Within Groups 3,588 36 ,100
Total 3,589 37

dajh el Between Groups ,224 1 ,224 1,188 ,283
Within Groups 6,795 36 ,189
Total 7,020 37
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ANOVA 5 )

Sum of Squares df Mean Square F Sig.

saLd Between Groups ,607 3 ,202 1,528 ,225
Within Groups 4,506 34 ,133
Total 5,113 37

oldlezla) Between Groups ,912 3 ,304 1,513 ,229
Within Groups 6,827 34 ,201
Total 7,738 37

Ale (el Between Groups ,191 3 ,064 ,689 ,565
Within Groups 3,144 34 ,092
Total 3,335 37

s pa A Between Groups ,571 3 ,190 1,517 ,228
Within Groups 4,265 34 ,125
Total 4,836 37

¢See pa Ale Between Groups 2,055 3 ,685 6,489 ,001
Within Groups 3,589 34 ,(106
Total 5,645 37

illi 33 3 Between Groups ,681 3 ,227 2,656 ,064
Within Groups 2,908 34 ,086
Total 3,589 37

dajh Gl Between Groups ,868 3 ,289 1,600 ,208
Within Groups 6,152 34 ,181
Total 7,020 37

_delas Gleli Between Groups 1,007 3 ,336 1,865 ,154
Within Groups 6,118 34 ,180
Total 7,125 37

Taaplati el Between Groups ,894 3 ,298 2,252 ,100
Within Groups 4,502 34 ,132
Total 5,396 37

La s Gl Between Groups ,245 3 ,082 , 743 534
Within Groups 3,737 34 ,110
Total 3,982 37

Bl clelss Between Groups ,585 3 ,195 1,726 ,180
Within Groups 3,843 34 ,113
Total 4,428 37
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Correlations

e zlal [ gast | ae d8e _Adle Baga 3l
3l uﬁl“ ).a'.'\um_ 2)sa ;).A:_cn :ALUL_ %)ﬁg_k“_\\;\js
Bald Pearson Correlation 1] ,668 473 ,579 446 Jq72 ,634
Sig. (2-tailed) ,000 ,003 ,000 ,005 ,000 ,000
N 38 38 38 38 38 38 38
oldlezla) Pearson Correlation ,668 11 ,629 , 745 , 744 ,934 776
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 38 38 38 38 38 38 38
iwe uead Pearson Correlation 473 ,629 1 ,528 474 , 732 ,637
Sig. (2-tailed) ,003 ,000 ,001 ,003 ,000 ,000
N 38 38 38 38 38 38 38
s xa 4l Pearson Correlation ,579 , 745 ,528 1 ,623 ,847 877
Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000 ,000
N 38 38 38 38 38 38 38
Ske as 48le  Pearson Correlation ,446 744 474 ,623 1 ,812 , 701
2 Sig. (2-tailed) ,005 ,000 ,003 ,000 ,000 ,000
N 38 38 38 38 38 38 38
«Li sasa 3,03 Pearson Correlation 72 ,934 , 732 ,847 ,812 1 ,882
i Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 38 38 38 38 38 38 38
il wllis  Pearson Correlation ,634 776 ,637 877 , 701 ,882 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 38 38 38 38 38 38 38
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
ALl 3asa Byl | A i el Cdelas Gleli€ daalan il Bga i el
ikl 525 3,00 Pearson Correlation 1 779 ,830 680 783
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
A b cleli Pearson Correlation 779 1 , 716 ,660 , 786
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
_delea @leli€  Pearson Correlation ,830 , 716 1 544 ,692
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
Taaplati el Pearson Correlation ,680 ,660 ,544 1 ,716
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
e Gl Pearson Correlation ,783 , 786 ,692 , 716 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 38 38 38 38 38
**_Correlation is significant at the 0.01 level (2-tailed).
Model Summary
Adjusted R | Std. Error of the
Model R| R Square Square Estimate
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a. Predictors: (Constant), s,l31_335 4Ll

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,109 418 ,261 ,795
Alald sasa 3l ,979 ,087 ,882 11,204 ,000
a. Dependent Variable: sS4y i
Model Summary
Adjusted R | Std. Error of the
Model R|] R Square Square Estimate
1 ,634° ,403 ,386 27107
a. Predictors: (Constant), s:l#
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t SiL
1 (Constant) 1,936 ,580 3,339 ,002
a8 ,590 ,120 ,634 4,925 ,000
a. Dependent Variable: el 4y 1l
Model Summary
Adjusted R | Std. Error of the
Model R|] R Square Square Estimate
1 ,776° ,603 ,591 ,22110
a. Predictors: (Constant), gl _cpldle
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig_.
1 (Constant) 2,036 374 5,452 ,000
plele zlal ,587 ,079 776 7,387 ,000
a. Dependent Variable: el 4y 1l
Model Summary
Adjusted R | Std. Error of the
Model R R Square Square Estimate
1 ,637° ,405 ,389 ,27041
a. Predictors: (Constant), cpusi e
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig_.
1 (Constant) 1,222 ,720 1,698 ,098
e (pand 734 ,148 ,637 4,955 ,000
a. Dependent Variable: el 4y 1l
Model Summary
Adjusted R | Std. Error of the
Model R| R Square Square Estimate
1 ,877° , 769 , 763 ,16845
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a. Predictors: (Constant), @e_aa 235

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig_.
1 (Constant) ,741 ,370 2,003 ,053
s pa Ae ,839 ,077 877 10,956 ,000
a. Dependent Variable: e &S 4y
Model Summary
Adjusted R | Std. Error of the
Model R| R Square Square Estimate
1 ,701° ,491 ATT ,25019
a. Predictors: (Constant), &e _ao ¢3e
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,868 ,496 3,763 ,001
eSee ae Al ,621 ,105 , 701 5,894 ,000
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