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Abstract:

The research dealt with the problem of the impact of leadership styles on the application of
total quality management, where it analyzed through six dimensions: focus on the customer,
continuous improvement, employee participation and empowerment, commitment and support
of senior management, organizational culture and supplier focus. To achieve the objectives of
this study, w used the questionnaire as the main tool for collecting data about the study variables,
then analyzed using the statistical program for social sciences SPSS. The study concluded that
the level of leadership styles in the application of total quality management was low according to
the scale of the study, and that leadership styles have no positive impact on the application of
total quality management in the company under study.

Keywords: Leadership styles, democratic style, autocratic style, free style, total quality
management, customer focus, continuous improvement, employee participation and
empowerment, commitment and support of senior management, organization culture, focus on
suppliers.
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Reliability Statistics
Cronbach's

Alpha N of ltems

.606 5

pasend! e/ S falrs

Reliability Statistics
Cronbach's

Alpha N of Items

.923 5

cplolel! (1S5 A8 Lis G ol

Reliability Statistics

Cronbach's
Alpha N of Iltems
.894 5
L)l )10 Y1 83 5 plidl) i Lales

Reliability Statistics

Cronbach's
Alpha N of Iltems
.824 5
daloil) 8L S foleo

Reliability Statistics
Cronbach's

Alpha N of Items

.781 5

M yastly dlyll) Slagl b folrs T

103('53 é’:.u»\

‘;bL.ig.U/ Lol dry I folro

Reliability Statistics

Cronbach's

Alpha N of Items
.882 5
P19 Y Lol dry LI folro

Reliability Statistics
Cronbach's

Alpha N of Items

.784 5

A Ladl dey S foleo

Reliability Statistics
Cronbach's

Alpha N of Items

.095 5
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Reliability Statistics
Cronbach's
Alpha N of ltems

.739

YL LY yp L foles

Reliability Statistics

Cronbach's

Alpha N of ltems
.489 15
oLl 63441 6)13) S foles

Reliability Statistics

Cronbach's
Alpha N of Items
.946 30
AT ) Lol
Reliability Statistics
Cronbach's
Alpha N of Items

.912 44




£bbglly dmarid! loglrall NSl sl ! ity 11,12

satistique
i ) gl | Ghesl | gl
W Jasll g
N valid 47 47 47 47 47
massing
=
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid _sa 44 93.6 93.6 93.6
il 3 6.4 6.4 100.0
Total 47  100.0 100.0
et/
Cumulative
Frequency Percent Valid Percent Percent
valid [18-254u] 1 2.1 2.1 2.1
[ 25-354] 4 8.5 8.5 10.6
[35-454u] 29 61.7 61.7 72.3
[45-504] 8 17.0 17.0 89.4
[504 Lad (3 58 5 10.6 10.6 100.0
Total 47 100.0 100.0
el (5 glall
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid Sl 2 4.3 4.3 4.3
b st 10 21.3 21.3 25.5
g5l 21 44.7 44.7 70.2
sl 14 29.8 29.8 100.0
Total 47  100.0 100.0




Jand| 4 diaady)
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid [5-104w] 3 6.4 6.4 6.4
[10-154] 18 38.3 38.3 44.7
[ 1545 L 26 55.3 55.3 100.0
S5
Total 47  100.0 100.0
b ol s pial/
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid s 1 2.1 2.1 2.1
e ) 7 14.9 14.9 17.0
e il 1 2.1 2.1 19.1
Jale 38 80.9 80.9 100.0

Total 47  100.0 100.0
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Descriptive Statistics

Varian
N Mean ce
Bl Ll 47 4.0979 .459
9 poll Wil o8 o3 LI 25 47 4.0000 .565
Crwgipeld Lgiall =9 01 a3y o W fory 47 4.1702 .666
S @by pl i ol S dpgdpo ao LI folan 47 4.1064 .880
el OBYe oLy
Oy SN 3 (5ypidt T SN fony 47 4.0213  .543
Valid N (listwise) 47
Descriptive Statistics
Varian
N Mean ce
Bl Ay Laall 47 2.6809 719
Eslar ) SBY o ST fuall N 0igy 47 3.4468 1.166
gl dapas A5BULI pingg calaladl )T WU faloey 47 2.5532 1.340
0 polgl dodisd dydgdlly pdr) oLl N pSety 47 2.2979 1.257
AN g
B Blel o 093 el e il gl W 3 47 2.5106 1.516
Valid N (listwise) 47




Descriptive Statistics

Varian
N Mean ce
all Ll 47 2.9021 278
eolgs Lyl 8 Caolall i pdo B IMxw! WU Jany 47 2.6596 1.273
Pl 3 el sl ae L ol 47 2.3191 1.17/9
gty @Bl ey plalal) i Slgrg J) W1 maty 47 3.5319 1.254
Lels
S ISy calaladl 8 & W gy 47 3.5745 1.293
el g Jeddl O Agrige 0 U O 47 2.4255 1.424
Valid N (listwise) 47
Descriptive Statistics
Varian
Mean ce
Ol _ e _5SH 47 4.2553 .285
e Dl (Bgell dyygd Aty BS)) s 47 41489 1.216
oSdgzadl Olé gy el
Sldyy Sl Gk S 83531 domgil ) ST 47 4.3830  .459
Og 3!
S g daas BSH1 e el pgdy 47 4.4468 296
e WRECRS NERIPN-3
P PR NV N e S ATV SR 47 41702  .753
Sl
et lalas a0y & JUM D) e BN 0 2 47 41277 940
83431
Valid N (listwise) 47




Descriptive Statistics

Varian
N Mean ce
oitunbl el 47 4.3404 .506
e 2 A dade Slgaly Clul s 353200 daaws 47 4.4681  .559
83431
Sy Sty Ol pend 1) 853500 47 4.5532 557
s
e Sl (el el ) By e 47 43830 .763
83931 Olllaze oy Ie o aif
reed 3 AL B ot Aoy Filugy G b S0l 0 47 4.1702  .753
Ol 834
ellas Y1 BLESY 3 j0tems LBy By15Y1 oyld 47 4.1277 .679
Valid N (listwise) 47
Descriptive Statistics
Varian
N Mean ce
kel oSG g _SjLiee 47 3.9362 .661
s & ol sy olall 2o b 81031 ik 47 4.0426 .824
o) S
131 pulae dudd 8 cnleladl yliy 47 3.9149 1.080
Beane HSO @guel coll) Cobalall 387201 8y13) o 47 4.0000 .826
B Byl oy JSChy gl
G phelall g Wi BRI jjan By1Y) 09l 47 3.8511 956
Al Ol gradl
o sdas Slgmgg alall CSLES 815y 028 47 3.8723 1.027
Valid N (listwise) 47




Descriptive Statistics

Varian
Mean ce
Lhall _3)1sY) g3 g _aldl 47 4.2553 426
d3usy 83431 g donadls dlas AN sl urg 47 4.1277 .809
Ldedory L)) 81391 ajalig dipme Sl
3)13) palaiy ey AS,ENN (3 Lall 315Y1 a5l 47 4.2766 (26
8331
Loz Ailad) Slaglall 305 s L) BylsY) o 47 41702  .796
8331
BT e ol o dae® sl J) Wl 8yY) aus 47 43617  .497
Y19 53931 jeei
Jri e lalall 815319 CTBSLY Ll 3101 ook 47 4.3404 795
J.;a.‘e\ 834> 5.\535 (..W
Valid N (listwise) 47
Descriptive Statistics
Varian
Mean ce
Lol LW 47 4.0468 .380
BIS 3 8353) B 239 Badaxy 3)13Y) ajs 47 4.0426 .868
H AR PRUPRRI
ALl 83531 8y15) ar omiliss AU S 201 BB 47 4.0638  .887
day Sgdor Codluly Olizneg o8 CoresST S50 47 3.7872  .649

BA el 3315 e J 3
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Descriptive Statistics

Varian
N Mean ce

oyl _ e 3SR 47 3.9021  .417
oo el Lgd B Wlgdll e p3yelt ae B 505 47 3.8723  .896
Aalid) 83431 515) e
el g 8393 uld e 335k ae BV 05SS 47 3.6809 1.048
83531 3dE 3 LI S g2 35l 47 3.8723  .809
341 CB M § adliadl Jlasl ass 5yl 47 3.9787  .847
Adlaaally A1 |2 ga 3l 47 4.1064  .662
Valid N (listwise) 47




(sl mjgd) L4
Statistics
el
A le S
Chall Ll SADRN R s e ISR BN
Lljadl G el d 0 e gl o€ oY) dEE gasall sagall
< Ghly b al@l el e gl WL Adnd g aLalal)
N Vali 47 47 47 47 47 47 47 47 47 47 47
d
Miss 0 0 0 0 0 0 0 0 0 0 0
ing
Skewness -1.035 535 -.087 .973 -.375 -1.815 -1.121 -.941 -.939 -.314 -1.122
Std. Error of 347 347 347 .347 .347 .347 347 347 .347 .347 347
Skewness
Kurtosis 1.128 .210 .403 1.40 -.572 4.110 2.231 .242 1.63 -.213 1.964
0 8
Std. Error of .681 .681 .681 .681 .681 .681 .681 .681 .681 .681 .681

Kurtosis
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Llay) daualib . Enter

a. Dependent Variable: 313 325l ALl

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .2812 .079 .058 .53106

a. Predictors: (Constant), bliy)_aaLdl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.085 1 1.085 3.846 .056°
Residual 12.691 45 .282
Total 13.776 46
a. Dependent Variable: 3,3 335l 4Ll
b. Predictors: (Constant), Lyl 4alal
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.773 .693 4.005 .000
Llay) dualal) 418 213 .281 1.961 .056

a. Dependent Variable: 313 35l aldLill



Descriptive Statistics

Mean Std. Deviation N
5 ))a) 53l ALl 4.1227 54724 47
Ll dalall 3.2270 .36717 47

Correlations

5ol Bagadl ALl halay) daldl

Pearson Correlation 5ol Basall Aldlil) 1.000 .281
Lalas¥l Akl .281 1.000

Sig. (1-tailed) 513 agall ALl . .028
Lalaiy! 4l .028

N 5la) 3asall ALl 47 47
Jalaiy) ALl 47 47

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Lyl dalalb . Enter

a. Dependent Variable: 313 325l aldLill

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .2812 .079 .058 .53106

a. Predictors: (Constant), by aaLel

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.085 1 1.085 3.846 .056°
Residual 12.691 45 .282
Total 13.776 46

a. Dependent Variable: 5,ls_3asall_allall
b. Predictors: (Constant), hla¥! 4l



Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.773 .693 4.005 .000

Jaladyl 4l 418 .213 .281 1.961 .056
a. Dependent Variable: 3,232 52l aLlill
Descriptive Statistics
Mean Std. Deviation N
S gl 4.2553 .53357 47
Llay) 4l 3.2270 36717 47
Correlations
S5 e sl Llay) Al

Pearson Correlation OS5 e sl 1.000 .260

Llay! 4l .260 1.000
Sig. (1-tailed) S50 Ao sl .039

Llasy) ALl .039
N SO Gle gs)l 47 47

Lyl dalal) 47 47

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Jalady) aaLalb Enter
a. Dependent Variable: S5 e o5
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .2602 .068 .047 .52091

a. Predictors: (Constant), Llay) aaLdl



ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .885 1 .885 3.263 .078P
Residual 12.211 45 271
Total 13.096 46
a. Dependent Variable: S5 e o5l
b. Predictors: (Constant), Llay)_dalal
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.036 .679 4.469 .000
Ll Al .378 .209 .260 1.806 .078
a. Dependent Variable: 5S4 e g5l
Descriptive Statistics
Mean Std. Deviation N
Gpantl)l aiial) 4.3404 71129 47
Blay) Al 3.2270 36717 47
Correlations
Openil) paidl  LaLaVl Ealdl
Pearson Correlation Cpendll il 1.000 216
LLay) ) 216 1.000
Sig. (1-tailed) el il .072
Lalay) dgabll .072
N Gmeadll aiuadl) 47 47
Lalay) dgatll 47 47

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Llay) daualb Enter

a. Dependent Variable: sl jaivall

b. All requested variables entered.



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .2162 .047 .025 .70217
a. Predictors: (Constant), blay)_dalal
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.086 1 1.086 2.203 .145P
Residual 22.187 45 .493
Total 23.273 46
a. Dependent Variable: guaill et
b. Predictors: (Constant), Llay) 4salal
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.990 916 3.265 .002
Jalaiyl dalall 419 .282 .216 1.484 .145
a. Dependent Variable: cpusill et
Descriptive Statistics
Mean Std. Deviation N
AS e 5 oiSai glaladl 3.9362 .81305 47
LLay) aala 3.2270 36717 47
Correlations
A le 5 o Ll
onle LLlay) dualal
Pearson Correlation A e 5 oSS cplalall 1.000 117
LLay) oLl 117 1.000
Sig. (1-tailed) A e 5 oSl Gelalad) .218
Ll dgtall .218
N S e 5 S Gl 47 47
Lyl 4l 47 47




Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Llasy) daLab . Enter

a. Dependent Variable: 38 )Lia 5 Sai Calalall

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 1172 .014 -.008 .81643

a. Predictors: (Constant), Ll 4Ll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 413 1 413 .620 .435P
Residual 29.995 45 .667
Total 30.409 46
a. Dependent Variable: 4 )Lis 5 pSai alalall
b. Predictors: (Constant), hla¥! 4l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.103 1.065 2.915 .006
Llay) datal) .258 .328 117 787 435

a. Dependent Variable: 48 )Lia 5 (pSai alalall

Descriptive Statistics
Mean Std. Deviation N

A5 5 aes ) Ul 4.2553 65236 47
Laiy) 4aLa) 3.2270 36717 47




Correlations

A 5 aed 5V

s Lalaiy) Lalal)
Pearson Correlation Al 5 ey 3HlaY) Ll 1.000 .203
Lalaiy) ALl .203 1.000
Sig. (1-tailed) Pl 5 ped BoIY)_ Ll . .086
Lyl 4Ll .086
N A A5 aea 3l Ll 47 47
Lalasy) Akl 47 47

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
il Lyl daLdlb . Enter

a. Dependent Variable: ol 35 ac2 3,131 Ul

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .2032 .041 .020 .64583

a. Predictors: (Constant), by aaLdl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .807 1 .807 1.934 .171°
Residual 18.770 45 417
Total 19.576 46
a. Dependent Variable: ol 3ll_s acs 3,31 Ul
b. Predictors: (Constant), sles¥!_asball
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.091 .842 3.671 .001
Jalaiyl 4l .361 .259 .203 1.391 171

a. Dependent Variable: ol 3ll_s aca 3,31 Ul



Descriptive Statistics

Mean Std. Deviation N
A8 Aelaidl) 4.0468 .61604 47
Ll dpatal) 3.2270 .36717 47

Correlations
A dddl  Llay) Gl

Pearson Correlation A8 dalaid) 1.000 .216
Liay) Aol 216 1.000

Sig. (1-tailed) WS dalaiall . 072
Ly 4Ll .072

N EEEEWAR] 47 47
LLay) Gl 47 47

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Llay) dpalab . Enter

a. Dependent Variable: 38l il

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .2162 .047 .025 .60814

a. Predictors: (Constant), sles¥!_asball

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .814 1 .814 2.202 .145P
Residual 16.643 45 .370
Total 17.457 46

a. Dependent Variable: 28 ikl
b. Predictors: (Constant), Lalai¥!_asall



Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.877 .793 3.628 .001
Jalaiy) ALl .362 244 .216 1.484 .145
a. Dependent Variable: 48& dalaiall
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Jalady) AaLalb . Enter
a. Dependent Variable: Sl (Je )54l
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4162 173 .155 .59386
a. Predictors: (Constant), bly) aaLdl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.320 1 3.320 9.413 .004°
Residual 15.870 45 .353
Total 19.190 46
a. Dependent Variable: Sl e () sdl
b. Predictors: (Constant), hla¥! 4l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.541 74 1.990 .053
Llaiy) datall 732 .238 416 3.068 .004

a. Dependent Variable: 3S i) e g ) sl
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Descriptive Statistics

Mean Std. Deviation N
DS e oyl 3.9021 .64589 47
Laill ) jaasal) 4.0979 67743 47
Laaill Ll 555! 2.6809 84818 47
Lall Al 2.9021 .52729 47
Correlations
DS Je gasall
O Laill bl jiedll Lall Liigy Lall ol

Pearson Correlation S A e cpyysall 1.000 .346 161 .165

Lol Ll jiasl 346 1.000 -317 -301

el ) 585! 161 -.317 1.000 .376

Lol el .165 -.301 .376 1.000

Sig. (1-tailed) DSA_ e cpysall -009 .140 133

Laad) b el .009 015 .020

Tl L) i g5 5Y) 140 015 .005

Ll al 133 .020 .005

N S e o pal 47 47 47 47

Taad) el 47 47 47 47

Tadl Ll jis55Y) 47 47 47 47

Ll al) 47 47 47 47

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Lall ) el . Stepwise
(Criteria:

Probability-of-F-
to-enter <= .050,
Probability-of-F-
to-remove >=

.100).



2 Laill Jal 853 5Y1 . Stepwise
(Criteria:
Probability-of-F-
to-enter <= .050,
Probability-of-F-
to-remove >=
.100).

a. Dependent Variable: 3S i) e o)l

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .3462 .120 .100 .61261
2 .449° .201 .165 .59022

a. Predictors: (Constant), kel al el
b. Predictors: (Constant), beill il Jaalll Lal )3 53 5¥)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.301 1 2.301 6.132 .017b
Residual 16.888 45 375
Total 19.190 46
2 Regression 3.862 2 1.931 5.543 .007¢
Residual 15.328 44 .348
Total 19.190 46
a. Dependent Variable: »Sill e )5l
b. Predictors: (Constant), Jaeill_ Jal jianll
c. Predictors: (Constant), kil al jgaall Jaaill  al 5 65 6Y)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.549 .554 4.604 .000
Ll Ll el 330 133 346 2.476 017
2 (Constant) 1.563 .708 2.207 .033
Lail) ) jaanl 421 135 442 3.108 .003
Lol Gl 3535y 229 .108 .301 2.117 .040

a. Dependent Variable: S il e () sal



Excluded Variables?

Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 Laaill al 535Vl .301° 2.117 .040 .304 .900
Ll sl .297° 2.097 .042 .301 .909
2 Ll all .225¢ 1.541 131 .229 .822

a. Dependent Variable: 3S i) e g sall
b. Predictors in the Model: (Constant), Ja«ill_ al jiaall
c. Predictors in the Model: (Constant), Laaill i jgaall, Jaaill  al 8 3 5¥)



