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Summary :

Customer protection in electronic contracts is of paramount importance, given the
special nature of these contracts, which are conducted remotely and lack direct contact
between the contracting parties. This protection aims to balance the rights and
obligations of both the customer and the supplier, ensuring a safe and fair contracting
environment. Key aspects of this protection include providing the customer with clear
and comprehensive information prior to concluding the contract, such as the identity of
the supplier, the specifications of the product or service, the total price, and the terms
of payment and delivery. Many legislations also grant the customer the right to
withdraw from the contract within a specified period of time without giving reasons.
This is known as the right of "withdrawal™ or "withdrawal," giving them the
opportunity to reconsider their decision after actually viewing the product.
Furthermore, protection focuses on ensuring the security of electronic transactions and
the confidentiality of the customer's personal data, and providing effective
mechanisms for settling disputes that may arise from these contracts, whether through
amicable or judicial means, while emphasizing the application of customer protection

rules to compensate for any harm that may be incurred.
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